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Dear our esteemed readers,

Here is the March 2022 issue of the 
Bank Scene.

This is a special  edition of the 
newsletter  focusing on the Women  
who have against all odds are 
making a difference in the banking 
and financial services sector, 
becoming role models within their 
places of work and beyond.

We celebrate their contributions, 
ideas, innovations and activism 
that have changed the banking 
and financial services industry 
for the better, advancing gender 
equality in most levels of the  
organizations, to inspire the girl-
child into joining  the banking and 
financial services sector.

The newsletter also has lots of 
local, regional and International 
financial news highlights, 
upcoming professional and short 
skills training offered at the 
Institute.

INSIDE
• Profiles  of the Banking 

and Financial Services 
Industry leading Ladies

• Beauty, style and work 
life balance

• Banking and Financial 
Services Industry news 

• Regional and 
International Financial 
News Highlights 

• UIBFS News and 
Upcoming Events

Every 8th March of the year, 
the world celebrates 
International Women’s day, 

an occasion to celebrate the progress 
made towards achieving gender 
equality and women’s empowerment 
but also to critically reflect on those 
accomplishments and strive for a 
greater momentum towards gender 
equality worldwide. 

Uganda as a country has 
made significant progress in the 
advancement of gender equality and 
empowerment of women.  Progress 
has been made in the private sector, 
particularly the banking and sector 
where we see nine out of the thirty-
five Chief Executive Officers serving 
the Banks and MDIs in the country are 
ladies.

Celebrating Women in the 
Banking and Financial Services 
Industry – BREAK THE BIAS

 In the last ten years, we have 
seen a shift in women being elevated 
to the highest office in the banking 
and financial services industry, 
standing tall on the shoulders of those 
that came before them to make a 
difference.  We celebrate these women 
who have broken through the men 
dominated barriers, becoming an 
inspiration to other women within 
the banking industry and beyond 
to aspire to work harder to reach on 
top of the banking pyramid, bringing 
with them a unique set of leadership 
strength. 

In the Banking Industry, we 
celebrate our Leading Ladies sitting 
up there with the “Big Boys” in 
position of power. Without any order 
we bring:
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Veronicah is an Honorary 
Fellow of The Uganda Institute of 
Banking & Finance Services (UIBFS), 
a microfinance specialist with 21 
years hands on experience, and 
have made significant contribution 
to the financial sector, in a unique 
way, to the advancement of financial 
inclusion in Uganda. She has vast 
experience in effective governance 
& transformational leadership, 

 Currently she is a Board Member 
of Uganda Bankers Association, a 
Board Member and Vice Chairperson 
for Majestic Brands Ltd and a Council 
Member of UIBFS and Director with 
Musoni Microfinance in Kenya.

She holds a Master’s Degree in 
Business Administration from the 
University of Durham in the United 
Kingdom, a Master’s of Science 
in Accounting and Finance from 
Makerere University Business School 
and a Bachelor’s Degree in Business 
Administration from Makerere 
University.

We asked one of her staff at Pride 
Microfinance to describe her and she 
had this to say – “ Veronicah fosters 
true network collaborations through 
her management style that projects 
openness, inclusiveness and respect”.

VERONICAH GLADYS NAMAGEMBE,
Managing Director Pride Micro finance Ltd.

managing institutional risks in the 
digital world with focus on strategy 
execution, operations, people, product 
development and training. She was 
a mentor to the young women in the 
area of leadership development in 
collaboration with GIZ, UIBFS and FUE 
under the Female Future Program.  

She is working as Managing 
Director (MD) of Pride Microfinance 
Limited (MDI) in Uganda.  She 
also worked in different banking 
institutions in different senior 
management capacities.  Additionally, 
she has served as the National 
President of the Association of 
Microfinance Institutions in Uganda 
(AMFIU), and Board Member with 
UIBFS.

Mrs. ANNET NAKAWUNDE-MULINDWA,
CEO Finance Trust Bank Ltd.

Mrs. Annet Nakawunde Mulindwa is 
the Managing Director of Finance Trust 
Bank, a position she has held since the 
bank received the license to operate as 
a Tier One Financial Institution.

She holds a Master’s degree 
in Business Administration (MBA) 
majoring in Finance, a postgraduate 
diploma in Financial Management as 
well as an honors Bachelor’s degree 
in Arts. She has attended a number 
of trainings on leadership from the 
Wharton Business School, University 
of Pennsylvania, Creative Métier, 
and Women’s World Banking. Annet 
is a Certified Balanced Scorecard 
practitioner.  Annet’s banking 
experience spans over 20 years having 
served in various Banking institutions 

in Uganda.
She is passionate about women 

and youth empowerment, and 
ensures best practices in banking 
and microfinance for the customer’s 
benefit. She is result oriented and 
an excellent team player with strong 
leadership qualities.  She successfully 
captained the transformation process 
of Finance Trust from a Micro-Deposit 
Taking Institution (MDI) to a fully-
fledged Commercial Bank. Under 
her leadership, the bank has seen 
sustained growth in its assets and 
liabilities, and nurtured a culture 
of service excellence and prudent 
risk management practices making 
Finance Trust Bank one of the fastest 
growing banks that is responsive to 
the various stakeholder needs.
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Mrs PATRICIA ADONGO OJANGOLE, 
Managing Director, Uganda Development Bank Ltd.

Patricia is a Fellow of the 
Association of the Certified Chartered 
Accountants (UK); the Certified Public 
Accountants of Uganda (ICPAU), 
as well as The Institute of Internal 
Auditors Uganda (IIA).   She is a 
member of the Board of Trademark 
East Africa, Liberty Life Assurance, 
Uganda; Msingi EA Ltd, Busitema 
University Fund Ltd. She is on the 
Management Board of European 
Union funded START facility and serves 
on the boards of the Associations of 
Development Finance Institutions 
(DFIs) in Africa and the Association of 
DFIs in member countries of Islamic 
Development Bank in capacity of Vice 
President and Audit Board member 
respectively.

Patricia is a professional 
accountant with 20 years international 
experience in Banking and Finance. 
She is currently the Managing 
Director of Uganda Development 
Bank Limited where she has been 
instrumental in turning around the 

Bank to become the preferred and 
trusted partner to the Government of 
Uganda in achieving Socio-economic 
development aspirations. 

She holds a first-class Master of 
Philosophy in Development Finance 
from the University of Stellenbosch, 
South Africa. She also holds an 
Executive Master’s Degree in Business 
Administration from Eastern and 
Southern Africa Management Institute, 
Arusha, Tanzania; a Bachelor of 
Commerce (Hons) Degree from 
Makerere University, Uganda and has 
completed a number of leadership and 
management programs. 

Chioma is a seasoned banker of 
over 30 years combined experience 
at top management and executive 
levels in banking spanning Treasury & 
Corporate Finance, Operations, Retail 
Banking, Corporate Banking, Business 
development, risk management, 
and broader executive management 
functions. 

Mrs. CHIOMA MANG, 
Managing Director, United Bank for Africa (Uganda) ltd.

Following her successful career 
in the UBA Group in Nigeria where 
she worked in various Senior 
Management roles including last 
as the Regional Director, Victoria 
Island, she was appointed Managing 
Director/CEO of UBA Liberia in 2011 to 
reposition the subsidiary business for 
improved performance which she did 
remarkably in her five and half years 
in managing the subsidiary. During 
her tenure as MD/CEO of UBA Liberia, 
she also held the position of the Vice 
President of the Liberian Bankers 
Association and was instrumental in 
redefining the banking sector. 

Chioma had her University 
education in the United Kingdom 
where she graduated with an 
Honors Degree in Law (LLB) from the 
University of Reading, England. 

She holds a Master’s Degree 
in Commercial & Corporate Law 
(LL.M) from the prestigious and Ivy 
League University College London 
(UCL). She has attended various 
Executive Management Programs and 
Courses in her career journey. 

She is a Performance-driven 
and insightful leader with a proven 
ability to achieve and exceed set 
goals/targets in a high-pressure 
environment. 

Chioma joined the services of 
the United Bank for Africa in 1999 and 
today holds the record in the UBA 
Group as the only MD/CEO that has 
worked in the three financial zones in 
West, Central and East Africa. 

Chioma is married, blessed with 
three children and is a Christian.

The CEO UBA Africa described Mrs. 
Mang “as someone who possesses 
unique skills, results-oriented and 
exceptional change agent”.
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Anne Juuko is the Stanbic Bank 
Uganda Chief Executive since March 
2020. While she is the first woman 
to serve in role, Anne earned the 
appointment on pure merit, thanks to 
over 20 years of banking experience 
gained working in various senior 
roles in Uganda and Kenya before she 
joined the Standard Bank Group in 
2012. 

She has distinguished herself as 
an able leader, helping guide a team 
of nearly 2000 employees through 
the Covid-19 pandemic, ensuring 
customer satisfaction and sustaining 
the bank’s market leadership position. 

Ms. ANNE JUUKO,
CEO Stanbic bank Uganda Ltd

A champion of maternal health, 
Anne has passionately mobilised 
fellow female executives in Uganda 
to marshal resources to support 
Kawempe Maternal hospital. In March 
2022, she was named by the London-
based Global Brands Magazine as the 
Best Woman CEO in Uganda’s banking 
sector for the year 2021. 

Anne Juuko holds a Bachelor of 
Commerce degree from Makerere 
University and a master’s degree in 
Strategic Planning from the Herriot 
Watt Business School in Edinburgh, 
Scotland. 

Sylvia is a banker with 25 years 
hands on and in-depth knowledge 
of Strategy Formulation & Execution, 
Corporate, Commercial Banking 
and SME Banking, Trade finance, 
Credit, Risk Management, Portfolio 
Management and Banking Operations.

Mrs. SYLVIA JAGWE OWACHI, 
Ag. Managing Director of Cairo Bank Uganda Limited.

She is a graduate of the 
Edinburgh Business School, Heriot 
- Watt University, with a Masters 
of Business Administration and 
Makerere University with a Bachelor of 
Commerce, majoring in Finance. 

She is currently the Ag. Managing 
Director of Cairo Bank Uganda Ltd 
since December 2022.  Prior to that 
she was the Executive Director of 
Cairo bank from July 2020 and played 
a key role in the transformation and 
rebranding of the Bank from Cairo 
International Bank to Cairo Bank 
Uganda Ltd.   

Sylvia is passionate about seeing 
businesses grow and transform 
through financing and advisory.  She 
is also a cohort leader and mentor 
under “Girls for Girls” (G4G) a global 
mentorship programme empowering 
young women to lead.

Her say on the International 
Women’s day “ We at Cairo Bank  
firmly believe in gender equality 
and are proud  to say that we have 
a balanced number of employees in 
every department and at all levels”.
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Sarah Arapta is the Chief Executive 
for Citibank Uganda, a position she 
was appointed to in January 2016. 
Sarah has an extensive and illustrious 
career in Corporate and Investment 
Banking of over 20 years, 12 of 
which  have been spent in Citibank; 
She has held a number of senior 
positions in Barclay’s Bank of Uganda 
as Director, CIB and prior to that as 
Head Corporate Banking and Head 
Investment Banking in Stanbic Bank 
Uganda.

As Chief Executive for Citibank 
Uganda, Sarah is responsible for 
overall Management of the Citi 
Franchise in Uganda and Managing 
Director sitting on the board of 
Citibank Uganda Limited.

Mrs. SARAH ARAPTA WOJEGA,
CEO Citibank Uganda Ltd.

Sarah is the first woman and 
indeed first Ugandan to be appointed 
Chief Executive  and Managing 
Director of Citibank in Uganda. Sarah 
holds an MBA from Herriot-Watt 
University Edinburgh Business School 
Scotland and a B.A Economics from 
Makerere University Kampala . 

Sarah is the current Vice 
Chairperson  of the Uganda Bankers 
Association (UBA), 

She is an advocate of Women 
empowerment and is passionate 
about delivering with impact. Sarah 
is an ardent jogger and swimmer.

In August, 2021, Ms. Muliisa was 
appointed MD of Ecobank. Previously 
she had worked as the bank’s 
Executive Director for eight years.  
Like all our Lady Generals in the 
banking industry, Ms. Muliisa served 
in various banks and roles. She has 
under her belt extensive and diverse 
banking experience that spans 20 
years, acquired both within Africa and 
beyond.

Ms. GRACE MULIISA ,
MD Ecobank Uganda Ltd.

She is described as a studious 
professional, a seasoned leader with a 
track record of championing change, 
driving strategy and building a high 
performance culture.  Grace is an Alma 
Mater of Bangor Business School, 
holding an MBA degree.
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Ms. Yeda-Apopo is a Kenyan Banker 
and Business Lawyer and currently the 
Director General of EADB since 2009.  
She is an Alma Mater of University of 
Nairobi, Edith Cowan University for her 
MBA degree and University of London 
for her Law degree.

Ms. VIVIENNE YEDA APOPO,
Director General – East African Development Bank ( EADB).

In 2014, she won the African Banker 
of the Year award and named Business 
Leader of the Year by the Africa 
America Institute in recognition of her 
contribution to developing banking 
and finance in Africa for over 20 years.

Ms. Mayanja is the Executive 
Director – KCB Bank Uganda Ltd.  
She is a results-oriented person with 
depth and breadth in enterprise risk 
management, operational excellence 
management and business growth.  
She holds an MBA Finance from Heriot-
Watt University.

Ms. AGNES NAMYALO MAYANJA,
Executive Director KCB Bank Uganda Ltd.

Ms. Mayanja is a seasoned banker 
with 22 years working experience in 
the financial Sector, with 15 of these 
year spent at senior level.

Mrs. JULIA CLARE OLIMA OYET,
CEO Deposit Protection Fund (DPF).

Mrs.Julia Clare Olima Oyet took 
the mantle of the Deposit Protection 
Fund ( DPF) as the pioneer Executive 
Director in 2017.  She has grown the 
fund to a one trillion power house in 
the last five years, making great strides 
from being a department within Bank 
of Uganda into an autonomous and 

successful entity.  Mrs. Olima-Oyet 
is an alma mater of Uganda Martyrs 
University and Herriot-Watt University, 
a Fellow of ACCA and Secretary to 
the African Regional Committee of 
International Association of Deposit 
Insurers (IADI).
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Mrs.  Edith Tusuubira is the 
Executive Director of Uganda 
Microfinance Regulatory Authority ( 
UMRA) since 2017.  She possesses 20 
years’ experience in areas of financial 
investment/risk analysis and project 
management.  

Mrs. EDITH TUSUUBIRA, 
Executive Director, Uganda Microfinance Regulatory Authority 
( UMRA). 

This experience enriched her track 
record of leadership. 

 UMRA Board Chair, Mrs.Mbabazi 
described Ms. Tusuubira “as a brilliant 
and intelligent person”.

Mrs. MONA MUGUMA SSEBULIBA,
CEO of aBi Finance Ltd and aBi Development Ltd.

Mrs. Ssebuliba is the CEO OF aBi 
Development and Finance Ltd,  a 
multi-donor entity devoted to private 
sector agribusiness development.  

She is a strong and effective leader 
with a wealth of experience and a 
record of sustained excellence in 
investment management and resource 
mobilization.

Mrs Goretti Masadde is the CEO of 
The Uganda Institute of Banking and 
Financial Services (UIBFS) since March 
2020 and the first female to hold the 
position.

Mrs.  GORETTI MASADDE, 
CEO of the Uganda Institute of Banking and Financial Services 
(UIBFS).

Before joining the Institute, she 
served in various senior leadership 
positions in a variety of sectors 
including FMCG, Wildlife Conservation 
and Tourism, Social Development and 
the Banking and Finance sector.

She started out as the first-ever 
female practicing Brewer in Uganda 
(and East Africa) and transitioned 
into marketing. She has a strong 
background in strategic planning, 
product development, brand 
marketing, and communications, 
which she is using to reposition the 
Institute in the banking and financial 
services industry.

She is a member of the Public 
Relations Association of Uganda where 
she previously served as the Secretary-
General and subsequently became its 
first female President.

Goretti is happy to open the 
way for women to occupy positions 
previously held by men only and in a 
way contribute to breaking biases. 
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Ms. RASHMI PILLAI,
Outgoing Executive Director – Financial Sector Deepening Uganda 
(FSDU).

• She was part of the team that 
developed the pillars of the 
just launched government 
Parish Development Model – 
the financial Inclusion Pillar 
which is the second primary 
pillar in the PDM.

• She was part of the team 
that helped create a large 
sustainable network of agency 
banking in most financial 
institutions.  Agents remain the 
backbone of digital financial 
services and serve as the 
primary means of getting cash-
in and cash-out of the system.

• We can write a whole book 
about the impact Ms. Pillai 
has had on Uganda’s financial 
scene.  We wish her the best 
in the next step on her path to 
further digitalize the financial 
services.  

We therefore believe these 
women will continue to champion 
and prioritize  diversity to enable 
the banking  and financial services 
industry  be more adoptive and 
progressive in promoting female 
leaders in the coming years as it has 
been proven that integrating women 
into the decision making process has 
helped to reshape organization and 
more so the banking sector which has 
grown in leaps and bounds.

Ms. Pillai has held the mantle 
of FSDU for the last four years as 
its Executive Director. A proven 
leader in areas of strategic planning, 
stakeholder management and policy, 
she boasts of 13 years’ experience in 
areas digital financial services, impact 
investing and social enterprising, 
having worked with development 
partners across multiple south Asia 
and East Africa countries.  

Ms. Pillai is a Co-founder of 
Sank alp Forum, one of the largest 
social impact forums in the world, a 
Fulbright Scholar and a post-graduate 
degree holder from Harvard University 
in Public Policy.

Ms. Pillai leaves FSDU with a firm 
footprint on the digital finance path 
for the financial services industry.  
Her digital finance advisory efforts 
have ranged from guiding policy 
makers on payment digitalization, 
fintechs on cash-in and cash-out agent 
placements, and mobile network 
operators on merchant payments to 
bankers on shared agency banking.

During her tenure, Ms. Pillai has 
been instrumental in:

• Spearheading Fintechs/
SACCOS/MFIs who are 
providing majority financial 
services to access the 
electronic Know Your 
Customer System, which has a 
direct connection with NITA-U.
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BEAUTY AND PAMPERING
Up and down the city, a number of beauty salons and 

spa centers are hosting initiatives to mark the international 
women month in style. We name a few were women can 
walk in and they are pampered to the inch of their selves, 
with massages, pedicure and manicure.  

Maisha Spa and Fitness Centre at Serena Hotel – 
Step into a haven of serenity – a rare space where you can 
entirely relinquish yourself to their highly professional 
therapists.  This sanctuary comprises of a yoga and Pilates, 
hi-tech fitness center with latest cardiovascular and weight 
training.  opens from 6.00 am – 10pm

Hands of Brama Massage Clinic – This is a mobile 
massage therapy company that provides private massages 
using  the best products and services. Are you too busy to 
go for a massage they are a call away. To celebrate Women’s 
month they are offering a 10% discount   Contact: 0704 106 
282:  Open 8am – 10 pm

Essence Spa Lounge – They offer massage, body 
scrubs, facials, waxing, manicure and pedicure.  The aroma 
that surrounds Essence is a stress free environment.  Every 
Wednesday is a 15% discount day.  Staying around Ntinda 
and the environs, make a stop at Ntinda shopping Mall, 
Contact: 0782 069 275

WORK-LIFE BALANCE – TIPS ON WELLNESS 
FOR THE BANKING LADIES

Between working full time jobs and caring for their 
families and home, women today are extremely busy. In an 
attempt to get everything done, Ladies forget to take care 
of themselves. 

 Sleep is sacrificed, meals become an afterthought and 
exercise is completely forgotten. As a working professional 
on a tight schedule you need to start making your health a 
priority.  There is an old saying that goes; “You can’t pour 
from an empty cup” and that applies to you my dear. If you 
are worn out, you won’t be able to take care of those who 
need your attention.

Tip One:  Plan your day in advance.  Make a list of 
things to do tomorrow. Include a workout of half an hour 
of walking.  Always have a healthy grab and go breakfast 
stock, e.g. apples, bananas, Weetabix, etc.

Tip two:  You spend the whole day sitting at your desk 
which could or already caused you back and neck pain.  
Start taking breaks from sitting and do some stretches 
around your office or outside in the compound.

Tip three: Working professionals too often sleep very 
late while trying to meet deadlines. Enough sleep helps you 
to have more energy and better focus.  Try 7 hours of sleep 
to strengthen your immune system, improve your mood 
and handle stress better.

Tip four:  Exercise, focus on the big four.  Let us say 
you want to get a full body workout but you have failed to 
make time due to your workload.  No worries, try the big 
four exercises within your office or back home before you 
go to bed or first thing in the morning before everyone in 
the house wakes up. The big four back-back for 30 minutes 
each day; squats, pushups, lunges and sit-ups.  These 
exercises target the most common problem areas on the 
women’s bodies and they cover the largest muscles.



10Newsletter of The Uganda Institute of Banking and  Financial Services

STYLES AND WARDROBE FOR TODAY’S 
BANKING LADY

Suits are the customary dress for the banking industry.  
This consists of jacket teamed with either pants or skirt of 
same color and fabric. Dark colors such as black, charcoal 
and navy blue are most appropriate. A dress teamed up 
with a blazer are the alternative wear for a lady banker.  
When handling money, we need to present ourselves in 
such a way that the customers see employees as capable 
and professional individuals.  The way you dress shows 
levels of professionalism and attention to detail and client 
concern.

Accessories: These can be added to formal wear to add 
taste and identity to your wardrobe.  Things like silk scarves 
or brooches as substitute for ties but avoiding bright colors 
will work beautifully.

Shoes: These indicate level of professionalism that the 
individual has.  Closed toed shoes, stylish heels or flats that 
match with your attire are the required choice.  Sandals and 
flip-flops are prohibited, even on weekends.

Avoid:
• Piercing and tattoos.  Even if it is part of your 

culture and tradition
• Wearing strong perfumes as these can be offensive 

to some customers
• Wearing distracting, tight, revealing or exceptionally 

loose or low-cut clothing
Dress for the job:  Look at colleagues, mostly in 

positions similar to yours, their style of dressing and 
wardrobe. Copy them or try to be at least as smart as them.  
For lower level jobs, try to be dress smart and pleasing not 
to dress to become a fashionista or trendsetter.  Wearing 
clothes that attract too much attention can cause problems 
that may act against you. For higher level jobs, try to dress 
generically as they usually do not dress to stand out but to 
be professional.

Final advise to you our lady bankers – Attend every 
possible CPD, join the right club, association, rotary not 
only  will this increase your understanding of the industry 
it can connect you with the right people who can help you 
climb that corporate ladder. You need to be confident and 
assertive that reflects your character. Know which specific 
skills and competence your employer is looking for at each 
level in your bank. Teamwork, leadership and a sense of 
values are among those that are sought. Establish your own 
vision of success – you are responsible for your own destiny 
– never know you might be the next CEO of your bank.
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MTN Foundation to set up 
facility to skill 400 girls 
annually 

Banking and Financial Services Industry News

Ecobank relaunches Elevate 
women Empowerment 
programme to offer women-
owned Businesses funding

Eco bank, the leading pan-
African bank, on Monday March 7th, 
2022, announced the launch of a 
revamped Elevate program focused 
on giving women-owned businesses; 
businesses with a high percentage of 
female employees or board members 
or businesses making products 
for women, access to a variety of 
speciality tools and resources needed 
to thrive and prosper. 

The Elevate Programme is a 
membership offering that provides a 
specialist suite of services designed 
to reduce barriers faced by women 
in business, through a three-tier 
approach, namely, smarter cash 
management and collections, 
favorable lending rates as well as 
empowerment through leadership 
training, support and development.

Stanbic Bank’s Anne Juuko 
named best female CEO in 
Uganda’s banking sector

Anne Juuko, the Chief Executive 
for Stanbic Bank Uganda, has been 
named the Best Woman CEO in 

Uganda’s banking sector for the year 
2021. The award was given  recently 
by London-based Global Brands 
Magazine (GBM). 

Why growth of women in 
business has remained a 
challenge in Uganda 

According to experts and 
stakeholders, access to credit has 
continued to frustrate many women 
who can’t access banks due to a 
lack of collateral. Ms. Betty Aol, 
former Leader of the Opposition in 
Parliament, blames the slow progress 
among women in Uganda on lack of 
funds to finance self-help projects.

According to Ms. Aol, although the 
country has got a large number of 
women in influential positions than 
ever before, less can be achieved. Ms 
Flavia Kabahenda, the chairperson of 
the Gender Committee of Parliament, 
says most of the women are largely 
operating in the informal sector with 
limited finances.

“If we have to empower women, 
we need someone to look at how 
they work. The unique nature of 
women in entrepreneurship needs 
to be tackled as majority of them are 
into the informal sector with small 
enterprises,” she says.

MTN Foundation in partnership 
with Smart Girls Foundation recently 
embarked on the construction of a 
skilling facility with the capacity to 
train 400 girls annually in vocational 
programs. The facility which will be 
housed at the Smart Girls Foundation 
offices in Kampala will specialize in 
vocational and business upskilling, 
inclusive of courses like electricity 
installation, house painting, tailoring, 
carpentry, welding, catering, among 
others.

Speaking during the ground-
breaking ceremony held in Kampala 
recently, MTN Uganda General 
Manager for Customer Experience, 
Ms. Dorcus Muhwezi said the project 
is envisaged to give birth to 40 new 
women-led businesses in the country.

“The objective of the project 
is to widen career prospects 
and opportunities for women 
by diversifying and breaking the 
glass ceiling into careers that were 
previously regarded as a preserve for 
men,” Muhwezi said.
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Uganda ranked No.1 in East Africa and 5th on the African Continent in the 2021 Absa Africa 
Financial Markets Index.

Ugandan financial markets have been ranked in the top spot in East Africa and the fifth on the African continent 
according to the just-released 2021 Absa Africa Financial Markets Index.

Dr. Atingi-ego thanked Absa and Official Monetary and Financial Institutions Forum (OMFIF) for creating the Absa 
Financial Markets Index.

Dr. Michael Atingi-Ego, The Deputy Governor Bank of Uganda (left) and Mumba Kalifungwa, Managing Director, Absa Bank Uganda at the 
launch

Letshego Group  Anounces 
double digital growth profits 
in for 2021 

Letshego Holdings Limited has 
announced positive full year results 
for the year ended 31 December 2021. 
The Group’s consolidated performance 
for 2021 has been strong with double 
digit growth in profits: PBT (Profit 
Before Tax) up 11% year-on-year 
to USD97.7m, and PAT (Profit After 
Tax) climbing 16% for the same 
comparative period, to USD62.1m.  

Mr. Andrew F. Okai, the Letshego Group CEO
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Equity Group Launches Kshs. 678 billion (USD 6 Billion) Regional Private Sector Economic 
Recovery and Resilience Stimulus Plan

Equity Group has launched a private sector focused stimulus package to accelerate economic recovery and resilience 
in the   Eastern and Central Africa region as it recovers from the devastating health, social, humanitarian, and economic 
impacts of the COVID-19pandemic.

Equity’s Eastern and Central Africa Recovery and Resilience plan is envisaged to provide financing of up-to 2% of the 
combined GDP of the six economies, in which the Group operates, to the private sector in the form of blended financing of 
short-term overdrafts, medium term loans and credit facilities which require long-term project and development financing.

While launching the Recovery and Resilience Plan Dr. James Mwangi, Equity Group Managing Director and CEO said, “A 
total of Kshs 678 billion (USD 6 billion) will be available to 5 million MSMEs and 25 million individual borrowers for the next 
5 years. The plan conceives that the 5 million businesses largely comprising MSMEs will create 50 million jobs, 25 million 
jobs directly and an equal number of jobs indirectly as the ecosystems of business become more cohesive, connected, and 
ultimately synergize and grow.”

Left to right: Equity Bank Kenya Commercial Director, Humphrey Muturi, Equity Group Chief Commercial Officer, Polycarp Igathe, Equity Group 
Director Strategy, Strategic Partnerships and Investor Relations, Brent Malahay, Equity Group Managing Director & CEO, Dr. James Mwangi and 
Equity Group Director Communications, Joy Di Benedetto engage during the launch

Regional Financial News Highlights
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IMF’s  Managing Director : Ukraine - Russia war to slow global growth, some countries face 
recession risk

International Financial News Highlights

International Monetary Fund (IMF) Managing Director 
Kristalina Georgieva  has warned about risks to the global 
economic growth due to the Ukraine crisis while speaking 
in an online event hosted by Foreign Policy magazine on 
recently.

“The IMF forecasts due in April 2022 will show that the 
war in Ukraine will slow global economic growth, but will 
not cause a global recession,” Georgieva said.

She added: “Some weak emerging economies still 
struggling with the COVID-19 pandemic face the risk of 
recession due to shocks from higher food and energy prices, 
and tighter financial conditions due to interest rate hikes in 
advanced economies.”

Source: IMF Website

Standard chartered bank Uganda appoints Mrs. Maria Kiwanuka as Chairperson of the Board 
of Directors 

Executive Appointments 

Mrs. Maria Kiwanuka has been appointed  as the 
chairperson of the Board of Directors of Standard Chartered 
Bank Uganda, effective 26th February 2022. 

Mrs. Kiwanuka replaces Dr. Robin Kibuuka, a senior 
economist with over 20 year of experience, who served 
as board Chairman for 9 years from 2013. Before this 
appointment, Mrs. Kiwanuka served as an independent 
Non-Executive Director, having been appointed to the 
Standard Chartered Bank Uganda Board in April 2021 

Mrs. Maria Kiwanuka Speaking to the press
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UIBFS News and Upcoming Events
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ONLINE SHORT SKILLS BANKING AND FINANCE PROGRAMS AVAILABLE FOR APRIL 2022

Course title Date  April 2022 Duration COST (UGX)

Lending to Small and Medium 
Enterprises

4 - 8 30 hours 450,000

Data Analytics for Managerial Decision 
Making

25 - 29 48 hours 480,000 per level

Legal and Regulatory Aspects of Fintech 
in Uganda 

25 - 29 15 hours 300,000

Investment Advisory 25 - 29 15 hours 300,000

Coaching and Mentoring Through 
Uncertainity 

11-13 10 hours USD 350

Diplomacy and Protocol Management 4 - 8 15 hours 750,000

Managing Team Productivity 4 - 8 15 hours 450,000

Deposit Marketing 4 - 8 15 hours 300,000

Sales Prospecting 25 - 29 15 hours 300,000

Risk Management for Human Resources 25 15 hours 450,000

Asset and Liability Management 25 - 29 15 hours 450,000

Cash Management in MFIs 4 - 8 15 hours 300,000

Product Development and Management 
for MFIs  

4 - 8 15 hours 300,000

Fundamentals of Financial Services 20 - 22 3 days 850,000

Alternative Finance 19 - 20 3 days  £200

Digital And Computer Based Programs Available For 2022

Course Packages Cost (UGX) Individual

1. Professional microsoft  
    Certification 

Microsoft Office Applications & Online 
Essentials

400,000/=

2. Data Entry and Statistical 
     Analysis (Advanced)

Epi Info, Epi data, Minitab, Stata, SPSS 
& Excel, E-views & R

450,000/=

3. Certificate in Computerized Accounting Tally ERP 9.2 & Quickbooks 2020 400,000/=

4. Introduction to Big data 
    Analytics in R and Python

Data Analytics 900,000/=

5. Advanced Databases SQL, mysql on Windows, Linux & 
Ubuntu

900,000/= 

6.  Digital Marketing & 
     Corporate Communications

Digital Content Development Tools 900,000/=

7.  Advanced Excel Excel 2019 450,000/=
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MEMBERSHIP AND CONTINOUS PROFESSIONAL DEVELOPMENT ( CPD) PROGRAM

Whether you have just started your career or you have worked in the banking and financial services industry for many 
years, the UIBFS membership Program is designed to provide clear pathways  for career  development and professional 
recognition, provide professional support through training and Continuous Professional Development (CPDs) to enable 
her members develop the knowledge, skills and competence required of today’s banking and finance professionals.

Individual Membership Categories / Levels and Requirements

MEMBERSHIP LEVEL / 
CATEGORY

REQUIREMENTS / QUALIFICATION 
CRITERIA

TARGET AUDIENCE
ANNUAL MEMBERSHIP 
SUBSCRIPTION (FEES)

STUDENT
Anyone studying a professional or 
academic qualification at the Institute.

A-level school leavers, 
University Students, Bank 
or Financial Institutions 
employees

UGX 100,000/=

AFFILIATE

• Employee or anyone interested in 
the Banking and Financial services 
Industry

• OR Former student of a non-
professional course 

• Required to take and pass the Online 
Basic Banking Course 

•  Required to take 20 CPDs annually

Entry or any Career Level UGX 200,000/=

AFFILIATE 
PROFESSIONAL

• Graduate of Chartered Banker level 1
• OR graduate of UIBFS Diploma in 

Microfinance
• Required to take 25 CPDs annually

Entry at Officer level UGX 200,000/=
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MEMBERSHIP LEVEL / 
CATEGORY

REQUIREMENTS / QUALIFICATION 
CRITERIA

TARGET AUDIENCE
ANNUAL MEMBERSHIP 
SUBSCRIPTION (FEES)

CERTIFICATED 
PROFESSIONAL

• Must have completed some certified 
modules of Chartered Banker level 2 

• OR Graduate of Professional courses 
at the Institute e.g. Banking Certificate, 
CPB, Certified Credit Management and 
Banking certificate

• OR Has attained any of the following 
Academic programs, MA in Financial 
Services, PGD in Agric Risk and 
Management 

• OR any post Graduate training in 
Finance Management related field. 

• Required to take 30 CPDs annually

Middle Level Management UGX 250,000/=

ASSOCIATE

• Must be a graduate of Chartered 
Banker Level 2

• with at least 3 years banking and 
financial services work experience

• Required to take 35 CPDs annually

Middle Level Management UGX 250,000/=

MEMBER

• Is a graduate of Chartered Banker 
level 3 with at least 5 years banking & 
financial services work experience

• OR Is a graduate of Chartered Banker 
By Experience 12 week Program; 
designed for experienced Professionals 
at EXCO or Senior Management level 
with 10 years industry experience; 5 of 
which at Senior level 

• Required to take 35 CPDs annually

Bank and Financial 
Institutions Heads of 
Departments, EXCO & 
Senior Management.

UGX 300,000/=

FELLOW

• Has attained Chartered Banker 
qualification

• with at least 10 years of banking and 
financial services experience

• Has made significant contribution to 
the sector

• Should be Nominated by 2 Fellows, 
elected by the UIBFS Council 

• Required to take 35 CPDs annually.

Bank / Financial 
Institutions Board of 
Directors, EXCO and CEOs 
/ MDs

UGX 400,000/=

HONORARY FELLOW

• Person of distinct learning and made 
significant contribution to the Banking 
and financial Services industry.

• Should be nominated by 2 UIBFS 
fellows and elected by the Council

• No CPDs required

Bank / Financial 
Institutions Board 
Members and CEOs / MDs.

UGX 500,000/=
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MEMBERSHIP

LEVEL

ONLINE STUDY 
RESOURCES 
INCLUDING 
A DIGITAL 
LIBRARY 

ENABLED WITH 
A MOBILE APP

PERSONAL & 
NETWORKING 
EVENTS

PERSONAL 
& CAREER 
GROWTH

RECOMMENDATION 
FOR  INTERNSHIP 
& EMPLOYMENT IN 
CORPORATE MEMBER 

INSTITUTIONS

TRUSTED
INFORMATION
SOURCE E.G.
NEWSLETTER,
MAGAZINE

OPPORTUNITY 
TO WORK AS 
UIBFS BRAND 
AMBASSADOR

COACHING
&

MENTORING
PROGRAM

CONTINUOUS
PROFESSIONAL
DEVELOPMENT
PROGRAM

(CPD), EVENTS
AND RESOURCES

(FREE AND
DISCOUNTED

PROFESSIONAL
DESIGNATION

MEMBER
DESIGNATION

OPPORTUNITY
TO TEACH /
MENTOR AT

THE
INSTITUTE

STUDENT YES YES YES YES YES YES

AFFILIATE YES YES YES YES YES YES YES YES

AFFILIATE 
PROFESSIONAL YES YES YES YES YES YES YES YES PROFESSIONAL 

BANKER PBUIBF

CERTIFICATED

PROFESSIONAL
YES YES YES YES YES YES YES  YES

CERTIFICATED

PROFESSIONAL 
BANKER

CPUIBF YES

ASSOCIATE YES YES YES YES YES YES YES YES EXECUTIVE 
BANKER AUIBF YES

MEMBER YES YES YES YES YES YES YES YES CHARTERED 
BANKER MUIBF YES

FELLOW YES YES YES YES YES YES YES YES FELLOW FUIBF YES

Log on to  http://www.join.uibfs.or.ug and sign up for UIBFS membership and enjoy a number of  membership benefits 
that include  the Institute’s Continuous Professional Development ( CPD) Program  in all  areas of banking and Finance .

Individual Membership  Benefits and Value

http://www.join.uibfs.or.ug/
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To Apply
Follow this online application link: sms.uibfs.or.ug

Visit the website : www.uibfs.or.ug

For inquiries about application and other details, please 
contact us as follows:

UIBFS mail: uibinformation@uib.or.ug (for general inquiries) or 

Registrar: registrar@uib.or.ug /0414233628/0772467127 (for 
Professional & Post graduate courses).

Training & Partnership Executive: training@uib.or.ug/
0775430099/0705254012 (for Short skills courses).

Membership & Business Development: membership@uib.or.ugor.ug
/0414255848 /0701583513 (for registration & renewal) 

 
Digital Programmes: digitalcourses@uib.or.ug

/0414233628/0759981772 (for inquiries regarding Digital 
programmes).

 
E-learning Executive: e-learning@uib.or.ug /0701782931/0776768658  

(in regard to E - learning issues). 

To apply for our courses:
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