
1

THE BANK SCENE
Editorial

ISO 9001:2008 CERTIFIED Newsletter of The Uganda Institute of Banking and  Financial Services

MAY 2021

Dear our esteemed readers,

Here is the May  2021 issue of the 
Bank Scene.

Enrollment / application for the 
August 2021 Intake is ongoing 
for Professional and Academic 
Banking and Finance Programs 
targeting S.6 vacists, University 
graduates, Diploma holders, 
aspiring and current bank  / 
financial institutions employees.

All our Professional and Academic 
Programs are  accredited by 
the National Council for Higher 
Education and delivered online 
using a robust  and easy to use E’ 
learning platform.

INSIDE
• Banking and Financial 

Services Industry news 
• Regional and 

International Financial 
News Highlights 

• UIBFS News and 
Upcoming Events

The Uganda Institute of Banking 
and Financial Services holds her 
ANNUAL GENERAL MEETING and 
09th GRADUATION CEREMONY

The Institute held her Annual General meeting and 09th Graduation 
Ceremony on Friday, 28th May 2021 at Sheraton Kampala Hotel.

The AGM  approved  nomination of Mr. Jjingo Michael, General 
Manager, Commercial Banking  Centenary Bank as UIBFS Fellow 

representative on the Institute’s Board and Ms Veronicah Namagembe, CEO, 
Pride Microfinance (MDI) Ltd as UIBFS Fellows representative on Council.

The new Institute  Board Chairman, Mr. Michael Mugabi also CEO, Housing 
Finance Bank  while presenting the  2020  annual report mentioned that the 
Institute  was  greatly affected by the ban on training activity for the months of 
March to June  2020 as part of COVID - 19 infection preventive measures and 
Standard Operating Procedures (SOPs). At the time the Institute quickly adopted 
virtual learning using the already established E- learning platform.

Total enrolment for Institute courses during 2020 stood at 1,817, representing 
a decline in absolute terms of 927 (or 34%) compared with 2019 that had 2,744 
enrolments.

Of these 1,670 (or 92%) enrolled on short skills courses and 147(or 8%) on 
professional and postgraduate programmes.

Mr. Mugabi Michael new Institute Board Chairman and CEO Housing Finance Bank addressing 
members at the AGM
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The Institute also registered a 30% decline in revenue 
in 2020 as compared to 2019. During the period, UGX 1.5Bn 
was realized down from UGX 2.1Bn realized in 2019. Overall, 
the Institute registered a deficit of UGX 205Mn compared to 
deficit position of UGX 119mn in 2019. This was due to the 
significant reduction in revenue brought due to the COVID 
19 disruption on training activities throughout the year.

78 students graduated in the different professional 
courses namely, Certified Professional Banker, Banking 
Certificate, Diploma in Microfinance, Certified Credit 
Management and Chartered Banker.  Students who attained 
distinctions in each course were awarded certificates of 
recognition.   Lalam Beatrice , Namuwonge Immaculate 

Namuwonge receiving her Certificate of recognition from Dr. 
Twinemanzi Tumubweine, ED Supervision at BOU who represented the 
Patron and Governor Bank of Uganda

, Ndagimana Martin and Rukesha Valence graduates of 
Certified Professional Banker course and Nuwamanya 
Julius and Okweda Williams graduates of Certified Credit 
Management program  obtained  distinctions and were 
recognized  for their outstanding performance.

Namuwonge Immaculate, one of the best students 
and works with Centenary Bank appreciated the skills and 
knowledge she has obtained from the course that have 
greatly helped her in her  banking career and urged bankers 
and non bankers to enroll for these professional programs 
at the Institute.

Board Members and CEO during the Annual General Meeting and 9th 
Graduation Ceremony.
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10  students who had successfully graduated in 
Master of Arts in Financial Services ( offered by UIBBFS 
in partnership with Makerere University) and 08 in Post 
Graduate Diploma in Agricultural Risk and Management 

The Council President, represented by Mr. Guster 
Kayinja, the Deputy Council President said that the 
banking and financial services industry continues to 
face the challenge of quality professional human capital 
across ranks. ”It is important to note that the industry has 
exponentially grown in size offer, delivery platforms and 
players over the years and is currently rapidly changing to 
include core and non-core banking services which aim to 
satisfy the changing needs of customers” he noted.

He also stressed that the convergence of finance and 
technology has to date posed the greatest opportunity 
and challenge especially regarding human capital. This 
trend has resulted in a need for well-balanced talent. This 
kind of environment calls for agility of our human resource 
and of the institute to be able to have in place programs 
that support the shift and commended the institute for 
adopting to change to online learning and instruction as 
well as seeking collaborations to offer digital and soft skills 
leaning programs as a response. 

He also congratulated the industry for obtaining a 
Chartered Banker qualification, a professional qualification 
accredited by National Council for higher education as an 
equivalent to any internationally recognized professional 
qualification that was secured through UIBFS. 

“For long we have had some professionals like the 
accountants be identified with a single qualification but not 
bankers. With the accreditation of the Chartered Banker 
Program, bankers have an opportunity to distinguish 
themselves as solid professionals. To this end we expect to 
have a young crop of students go through this program as 
well as agile existing bankers so that we can quickly as an 
industry derive benefits from true bankers of the day.” he 
said.

Graduands  at the 09th GRADUATION CEREMONY

Mr.  Guster Kayinja

He further said that starting this year, the Institute 
shall focus on implementing its new membership program 
through a robust Continuous Professional Development 
Program, achieving its vision of becoming a Centre of 
excellence in  banking and financial services training and 
deliver on research and consultancy on emerging industry 
issues and  appealed to all Bank CEOs to actively support 
the Institute to achieve its vision

( offered in collaboration with Mountains of the Moon 
University) were also recognized at the event.

The Patron represented by Executive Director, 
Supervision, Bank of Uganda, Dr. Twinemanzi Tumubweine 
urged the Institute to develop training programs to respond 
to the needs of the industry. 

He stressed the need for soft skills trainings, trainings 
in convergence between Banking and Technology and 
pairing Customer preferences and expectations to help 
practitioners to quickly adapt to the ever-changing banking 
environment. 
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Banking & Financial Services Industry News

The chairperson of the Budget Committee, Hon. Lugoloobi (L) with 
the State Minister for Finance, Hon. Bahati during the debate on the 
budget

Parliament approves Shs44 trillion budget for 
2021/2022

Legislators have approved a shs44.7 trillion budget for 
the 2021/2022 financial year, which has seen a decrease of 
shs714 billion for the first time compared to the approved 
resource envelope of 2020/2021.

According to the report of the Budget Committee, the 
drop this financial year is largely attributed to the projected 
decrease of shs2.4 billion in external financing for project 
support.The report stated that the resource envelope is 
expected to be financed by domestic revenue constituting 
76.7 per cent and 23.3 per cent of external revenue.  

In the approved budget for 2021/2022, sector allocations 
see Defence take Shs3.4 trillion, Uganda National Roads 
Authority shs3.1 trillion, Ministry of Health Shs1.4 trillion 
, Ministry of Gender Labour and Social Development shs1 
trillion and Ministry of Agriculture Shs500 billion. 

The chairperson of the  Parliamentary Budget 
Committee Hon.Lugoloobi reported that the greatest share 
of resources is towards debt related payments, inclusive of 
domestic arrears at 38 per cent.

“Safeguarding debt sustainability should be prioritized. 
In this regard, there is need for continued domestic 
revenue mobilisation and sound project implementation 
especially to realise the envisaged growth dividend from 
infrastructure investment,” Lugoloobi reported.

Source: Parliament of Uganda Website

Mobile money separated from telecom 
operations

Mobile money has been split as a standalone business 
which, going forward, will be regulated by Bank of Uganda 
as a financial service. The move, which effectively takes 
mobile money away from telecom service operations, 
regulated by Uganda Communications Commission, has 
now been implemented with the issuance of financial 
services operator licences to Airtel Money, which will 
trade as Airtel Mobile Commerce Uganda and MTN, which 
has placed its mobile money business under MTN Mobile 
Money Uganda. The licences, which were issued recently 
by the National Payment System department at Bank 
of Uganda, will seek to ensure overall effectiveness and 
integrity of payment systems in the country, including 
mobile money. In a May 2021 statement, Bank of Uganda 
Governor Emmanuel Tumusiime Mutebile, said the 
Central Bank had commenced licensing of payment 

system operators, payment service providers and issuer 
of payment instruments, which is provided for under the 
National Payment System Act 2020 and guided by the 
National Payment System Implementing Regulations that 
were gazzeted on March 5, 202. Apart from MTN mobile 
money and Airtel Money, the BOU statement also indicated 
that the Central Bank had licensed Wave Transfer Limited to 
operate under the regulatory Sandbox, which will provide 
a layer between banks and their innovations to facilitate 
collaboration between Fintechs and the banking sector. The 
move, apart from ensuring a streamlined regulatory regime 
of all financial-related operations, will also seek to support 
deepening of the cashless economy, which the Central Bank 
had about four years ago said would be achieved by 2022.  

Source: BOU

BOU releases 2020 Annual Bank Supervision 
Report

The performance of Supervised Financial Institutions 
was not adversely affected by the COVID-19 pandemic 
induced disruptions to economic activity according to 
the annual supervision report 2020  released by the Bank of 
Uganda  recently.

The report further states that profitability of Commercial 
Banks increased albeit marginally by 6.37 percent to 
Shs.855 billion, while the value of non-performing loans 
was largely unchanged throughout the course of the year 
ending December 2020

https://bou.or.ug/bou/bouwebsite/bouwebsitecontent/Supervision/Annual_Supervision_Report/asr/Annual-Supervision-Report-2020.pdf
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Auditor General urges Banks to share data 
with URA to bolster revenue collection

Innovation, compliance and service delivery topped 
discussion at  Serena Hotel recently as Uganda Revenue 
Authority (URA) engaged stakeholders  at a conference 
convened by the tax body under theme, “leveraging the use 
of technology to foster compliance and enhance service 
delivery ” Participants included banks, telecoms and 
microfinance institutions posed questions such as ‘how to 
do we provide accurate data of our clients to URA without 
breaching the element of confidentiality?’ which they 
claim is a major issue to do with trust.This came after the 
Auditor General’s office put forward some of the challenges 
the Government through URA (tax collector) faces while 
dealing with agents (banks, telecoms and microfinance) of 
revenue collection. According to the Auditor General, some 
banks, telecoms and microfinance do not provide accurate 
information about their clients. 

Source: URA Website

Uganda Shilling posts highest 
appreciation in years

The shilling has recorded its highest appreciation 
in years. The unit which appreciated in May 2021, 
according to Bank of Uganda was mainly supported 
by several factors such as the depreciation of 
the US Dollar, increase in oil prices, increased 
private remittances and a rise in dollar inflows 
due to increased offshore investors in government 
securities.
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Equity Group resilient amidst multiple crisis

Regional Financial News Highlights

Equity Group Chairman, Dr. Mwangi in the middle.

livelihoods of our customers during 
the crisis”, said Dr. Mwangi. We 
strengthened our capital buffers by 
retaining profits and withholding 
dividend payouts, took long-term 
loan facilities that strengthened our 
liquidity buffers, supported host 
communities and our clients to 
mitigate the impact of the crisis on 
them by waiving fees and rescheduling 
their loans to match loan repayments 
to new cashflow patterns.

Regional subsidiaries registered 
resilience and robust growth to 
contribute 40% of total deposits 
and total assets and 23% of profit 
before tax with Rwanda and Uganda 
delivering above the cost of capital 
returns.

Equity Group has returned strong 
quarter one results in a challenging 
environment amidst the multi-faceted 
Covid-19 crisis of health, economic 
disruption, and humanitarian 
challenges, giving hope of resilience 
and recovery.

“Our strategy; purpose-first, 
inclusivity, affordability, reach, agility 
and quality have proven resilient 
and sustainable,” said Dr. James 
Mwangi, the Equity Group CEO while 
releasing the first quarter of 2021 
financial results. “Purpose has proved 
profitable” he added. During the 
multi-crisis year, Equity focused on 
social impact investment in health 
investing Kshs.1.7 billion in social 
responsibility to society, foregoing 
Kshs.1.5 billion in waived mobile 
transaction fees, waiving Kshs.1.2 
billion in loan rescheduling fees, and 
accommodating Kshs.171 billon (or 
31%) of the loan book for up to 3 years 
of principal and interest repayment 
breaks to enable businesses to survive. 

“We kept the lights of the 
economies we operate in on, 
supported businesses to repurpose, 
retool and recover by supporting 

EAC Eyes Digital money to level cross-border transactions
Review recent advances in technology 
and innovations that have created 
the potential for new payment 
infrastructures and arrangements 
that could be applied to cross-border 
payments,” the secretariat said in a 
consultancy call for a feasibility study 
on the planned upgrade of the EAPS.

East African Community member 
states will explore the potential of a 
central bank digital currency (CBDC) 
for their shared payment system to 
end reluctance by member countries 
to trade in each other’s currency. 
The bloc’s secretariat said advances 
in technology and innovation have 
created a potential for new forms 
of cross-border payments even as 
it moved to upgrade the struggling 
East African Payment System (EAPS), 
which was launched in May 2014.“ 

https://equitygroupholdings.com/
https://www.busiweek.com/corruption-mismanagement-hampering-somali-humanitarian-efforts/
https://www.busiweek.com/corruption-mismanagement-hampering-somali-humanitarian-efforts/


7Newsletter of The Uganda Institute of Banking and  Financial Services

Many cryptocurrency firms are not meeting money laundering rules, UK watchdog warns
A “significantly high” number of cryptocurrency firms are failing to meet U.K. requirements on preventing money 

laundering, the country’s financial services watchdog has warned. Businesses offering crypto-related services are required 
to register with the Financial Conduct Authority. The regulator introduced a temporary licensing regime for firms whose 
applications haven’t yet been approved to allow them to continue trading. The FCA said Thursday that it had pushed back 
the deadline for the so-called Temporary Registration Regime from July 9, 2021, to March 31, 2022.“A significantly high 
number of businesses are not meeting the required standards under the Money Laundering Regulations resulting in an 
unprecedented number of businesses withdrawing their applications,” the FCA said in a statement.“

International Financial News Highlights

UIBFS News and Upcoming Events

May 2021 Continuous Professional Development (CPD) Program Topic on Performance 
Management in Organisations.

By the end of this CPD, participants appreciated  the 
rationale and benefits of Performance Management, 
the role of Line Managers in Performance Management, 
Performance Management in the era of disruption 
,Common Mistakes/ Ills/ Bad Practices in Performance 
Management and the challenges of implementing 
Performance Related Pay and how to navigate them. Julius 
also emphasized  the need for staff to have dedicated 
sessions and performance related  issues for its key in 
driving organizational growth 

Presenter Brief Profile : 
Julius has over 15 years’ experience in Human Resource 

Management and Development. His competencies include 
design and delivery of Management Consultancy and 
Training programmes,  strategic and operational Human 
Resources Management, Human Resources Systems 
Analysis & Design, Human Resources Management services 
outsourcing, Business and process Re-engineering, 
organization reviews and analysis, Staff Rationalization/ 
Right Sizing/restructuring, recruitment and selection, HR 
Position Audits, organisation design, salary and benefits 
surveys, human resource policy development, training 
and development, & Strategy Development & Review and 
Corporate Governance. 

He is a well-qualified and experienced HR, General 
Management & Corporate Governance Consultant. He has 
combined consulting and HR industry practice in Uganda 
and abroad. He has worked with local and international 
organisations operating in the private, public and not for 
profit (third) sectors. 

Julius served as Associate Consultant/Lecturer at 
Uganda Management Institute in the Department of Human 
Resources and Organisation Studies.

The Uganda Institute of Banking and Financial Services 
continues to bring you a series of CPDs as stipulated in its 
new membership program. The CPDs are career  centered 
and designed to cater for every individual in the banks and  
other organizations at all levels.

On 18th May, CPD topic focusing on Performance 
Management in Organizations  was delivered by Mr. 
Byamukama, an HR consultant . It was attended by 75  
participants who came from  a number of banks, financial 
institutions, other entities and Institute Individual 
Members.   

https://www.cnbc.com/cryptocurrency/
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UPCOMING CPDs
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Summary of May  2021 Trainings Conducted

Course and 
date

Trainer name 
and photo

Trainer 
profile

Number of 
Delegates 

Organizations 
represented. 

Delegates comments 

5th-11th

Agriculture 
Financing 

 Mr. Lwanga 
Kiggundu 
Mugerwa 
Joseph

 

Senior 
Manager 
Agricultural 
Credit 
at Pride 
Microfinance 
Limited (MDI)

84 •	 Finance 
Trust Bank.  

•	 I surely loved every  
content in the course 
and increased on my 
understanding and 
knowledge of lending 
processes especially in 
the agricultural sector 
and partly in the micro 
lending sector.

Ms. Nabukalu 
Maria 
Mwebaza

Credit 
Manager 
at Laurel 
Financial 
Services, 
Agribusiness 
Consultant 
and Executive 
Director of 
Asuubira 
Orchards 
Uganda.

3rd-7th

Supervisory 
Skills 
Development. 

Mr. Stephen 
Mukooba 

Associate 
Trainer UIBFS

80 •	 Equity Bank •	 Thank you UIBFS, I 
was able to learn a 
lot of  things about  
management in such  a 
short time. 

•	 I am able to not only  
deal with difficult  
customer but  also my 
fellow staff as  well as 
my supervisor.

•	 The skills are practical  
and will be applied in 
different situations  
where applicable e.g. 
specifying  time lines in 
delegations,  showing 
the staff what to do etc.

Mr. Bob 
Allinda 

Associate 
Trainer UIBFS
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24th-28th  

Auditing of 
the Treasury 
Function. 

Mr. Joram 
Ssozi

Associate 
Trainer UIBFS

9 •	 Open course •	 The course involved  
participants from  
different financial  
institutions and 
banks which enabled 
experience sharing and 
networking among 
participants. 

•	 I have acquired practical 
skills that will facilitate 
my planning of audit 
activity in the treasury. 

•	 As a beginner in the 
Treasury function, I 
have acquired skills 
and techniques I will 
use in my different 
engagements. 

5th – 07th 

Securities and 
Investment

Mr. Mugerwa 
Paul

Associate 
Trainer -  
UIBFS

2 •	 Dyer and 
Blair

•	 Equity Stock 
Brokers

•	 I obtained very critical 
Skills in securities 
and Investment 
management

16th – 21st 

Regulatory 
Compliance

Mr. Ssozi 
Joram

Associate 
Trainer - 
UIBFS

3 •	 Cairo Bank

•	 Diamond 
Trust

•	 The course has 
improved on my 
understanding  and  
appreciation of all 
aspects of compliance 
with set guidelines and 
regulations

27th – 28th 

Credit 
Management

Patrice. 
Ocungirwoth

Associate 
Trainer - 
UIBFS

33 •	 Wazalendo 
Sacco

•	 Course is timely and Well 
appreciated
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ONLINE SHORT SKILLS BANKING AND FINANCE PROGRAMS AVAILABLE FOR  JUNE 2021
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APPLICATION / ENROLMENT 2021 INTAKE FOR PROFESSIONAL AND ACADEMIC PROGRAMS

Enrollment/application for 2021 Intake is ongoing for Online Professional and Academic Banking and Finance Programs 
listed below. Eligible aspiring Banking Professionals, Current Bank Employees, Staff of other Financial Institutions, 
University graduates, Diploma holders and UACE holders are encouraged to apply Online following online application link: 
sms.uibfs.or.ug or visit the Institute Website at www. uibfs.or.ug

THE UGANDA INSTITUTE
OF BANKING AND 

 FINANCIAL SERVICES

ISO 9001:2008 CERTIFIED

1. Online instructor- led or Evening study: UGX 300,000 per module covering Tuition & Exams OR the Total cost for 6 
modules:  UGX 1,800,000  per semester

2. Self-Study online: UGX 185,000 per module OR the Total cost for 6 modules: UGX 1,110,000 per semester.
3. Functional Fees: 425,000 per year

ENTRY REQUIREMENTS

COST / FEES 

Eligible for exemptions:
1. A Bachelor’s Degree in relevant disciplines with good Credits in 

Maths and English at O’ level 
2. Professional qualifications (CPA, ACCA, CIMA, CIM, CIPS, CPB) 
3. Possession of a Master’s Degree in relevant disciplines 

Not Eligible for exemptions:
1. U.A.C.E with 2 Principal Passes
2. Diploma 
3. Mature Age entrants

CHARTERED BANKER
(Available On line: Instructor led & 

Self Study Online)

1 Year ( 2 semesters) Per Level

Minimum 1 subject to 
Maximum  6 subjects per 
Semester

DURATION:

3- Level Certificated Programme
(Level 1- Professional, Level 2 - Executive, Level 3 - Chartered)

Application Deadline: Ongoing

Professional Programmes
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1. Online instructor- led or Evening study: UGX 1,250,000  per semester 
2. Self-Study online: UGX 720,000 per semester.
3. Functional Fees: UGX 960,000

COST / FEES 

ENTRY REQUIREMENTS
Applicants should possess atleast one of the following requirements:
1. A University degree with at least two years of Credit related work or  experience in a financial Institution 
2. Certified Professional Banker (Diploma in Banking)/ Certificate in Credit Management

CERTIFIED CREDIT 
MANAGEMENT 

(Available On line: Instructor led & 
Self Study Online)

9 months (2 Semesters)DURATION:

Application Deadline: Ongoing

1. Online instructor- led: UGX 750,000 per semester
2. Self-Study online: UGX 600,000 per semester.
3. Functional fees: 425,000 per year

COST / FEES 

ENTRY REQUIREMENTS
Applicants should possess atleast one of the following requirements:
1. UACE with One principal pass and two subsidiary passes, or the equivalent with good Credits in Maths and English at 

O’ level
2. Diploma  andDegree holders qualifications from recognised Institutions

DIPLOMA IN 
MICROFINANCE 

(Available On line: Instructor led & 
Self Study Online)

2 Years (4 Semesters)DURATION:

Application Deadline: Ongoing
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Post Graduate Programs

1. Tuition: UGX 2.5Mn per Semester  (UGX 5Mn p.a.)
2. Functional Fees: 795,000 per year

COST / FEES 

ENTRY REQUIREMENTS
Applicants should possess at least one of the following requirements:
1. At least a lower second class bachelor’s degree in Finance, Accounting, Economics, Statistics or a degree with a 

strong quantitative bias.
2. A holder of any bachelor’s degree and a postgraduate Diploma in Accounting, Finance, Economics or Banking from a 

recognized Institution. 
3. At least a lower second class bachelor’s degree in any field  with at least three (3) years consecutive working 

experience in  Financial Services or 
4. A recognized professional qualification such as ACCA and  CPA

MASTER OF ARTS IN 
FINANCIAL  SERVICES 

(Available On line- Instructor led & 
Blended  Learning)

2 YearsDURATION:

Application Deadline: Ongoing

1. Tuition :UGX 2,990,000
1. Functional Fees:1,175,000

COST / FEES 

ENTRY REQUIREMENTS
Applicants should possess at least one of  the following requirements:
1. At least second class degree in Business related courses with 2 years of working experience. 
2. Applicants from Financial or Agribusiness Institutions should accompany their applications with recommendation 

letters from their employers.

PGD AGRICULTURAL RISK 
MANAGEMENT & FINANCE 

(Available On line: Instructor led)

1 YearDURATION:

Application Deadline: Ongoing
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DIGITAL AND COMPUTER BASED PROGRAMS AVAILABLE FOR JUNE  2021

Course Packages Cost (UGX)
Individual

Cohort size   (15 Participants 
and above)

1. Certificate in Computer 
Application 

Microsoft Office Applications & 
Online Essentials

300,000/= 300,000/=

2. Certificate in Data Entry and 
Statistical Analysis

Epi Info, Epi data, Minitab, Stata, 
SPSS & Excel

400,000/= 400,000/=

3. Data Entry and Statistical 
Analysis (Advanced)

Epi Info, Epi data, Minitab, Stata, 
SPSS & Excel, E-views & R

850,000/= 400,000/=

4. Certificate in Computerized 
Accounting

Tally ERP 9.2 & Quickbooks 2020 400,000/= 400,000/=

5. Certificate in Data Mining & 
Business Intelligence

Tableau & Power BI 850,000/= 400,000/=

6. Applied Time series and Panel 
Data Econometrics

Stata & E-views 600,000/= 400,000/=

7. Advanced Databases SQL, mysql on Windows, Linux & 
Ubuntu

850,000/= 400,000/=

8. Digital Marketing & Corporate 
Communications

Digital Content Development 
Tools

850,000/= 400,000/=

9. Advanced Excel Excel 2019 400,000/= 400,000/=

MEMBERSHIP AND CONTINOUS PROFESSIONAL DEVELOPMENT ( CPD) PROIGRAM
Log on to  http://www.join.uibfs.or.ug and sign up for UIBFS membership and enjoy a number of  membership benefits 
that include  the Institute’s Continuous Professional Development ( CPD) Program  in all  areas of banking and Finance .
Note :
• To Apply for  the Courses, Follow this online application link: sms.uibfs.or.ug or Visit the website : www.uibfs.or.ug.
• For further information contact, The Office of the Registrar on Tel. 041233628 /   0772467127 / 0756628047 Email:  

rsemakula@uib.or.ug / rmugwanya@uib.or.ug or uibinformation@uib.or.ug 
• Or  visit our Offices at Plot 10 Buganda Road, opposite GT Bank & Buganda Road Magistrates Court.

http://www.join.uibfs.or.ug/
mailto:rsemakula@uib.or.ug    /  rmugwanya@uib.or.ug
mailto:uibinformation@uib.or.ug
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9

To Apply
Follow this online application link: sms.uibfs.or.ug

Visit the website : www.uibfs.or.ug

For inquiries about application and other details, please 
contact us as follows:

UIBFS mail: uibinformation@uib.or.ug (for general inquiries) or 

Registrar: rsemakula@uib.or.ug /0414233628/0772467127 (for 
Professional & Post graduate courses).

Training & Partnership Executive: gmukasa@uib.or.ug 
0775430099/0705254012 (for Short skills courses).

Membership & Business Development  Manager: ssemakula@uib.
or.ug /0414255848 /0701583513 (for registration & renewal 

 
Digital Programmes: dsmasinde@gmail.

com/0414233628/0759981772 (for inquiries regarding Digital 
programmes).

 
E-learning Executive: dlubega@uib.or.ug./0701782931/0776768658  

(in regard to E - learning issues). 


