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Dear our esteemed readers,
Here is the July 2020 issue of the
Bank Scene.

As we adapt to the cotemporary 
trend of learning, The Institute 
using our versatile e-learning 
platform, we continue to offer 
courses online with a blend 
of visual audio that helps a 
learner get a feel of class room 
arrangement while interacting 
with the tutor .Note that we 
are receiving applications for 
all Academic and Professional 
Programmes for the August –
December 2020 intake as well as 
short skills courses as attached 
in the mini prospectus herein. We 
encourage you to take up these 
programmes to enrich
your skills, academic and 
professional credentials.

#Stay Alert #Stay Safe

INSIDE
• Financial Services Industry 

news and highlights
• Highlights from the 

Registrar’s Office and 
Training Department

• Professional Trainings at 
the Institute

• Upcoming Short skills 
Courses for July  and 
August  2020

• UIBFS Library Services and 
how to become a member 
of UIBFS

UIBFS Holds Her Virtual 
AGM for the Year Ended 
31st December 2019 

The Uganda Institute of 
Banking and Financial 
Services held her first 
Virtual AGM on Friday 17th 

June 2020 at Sheraton Hotel. The AGM 
was hosted virtually over zoom due 
to the required standard operating 
procedures of COVID-19 that deter 
gatherings of a bigger number of 
people. A few guests; the outgoing 
board and council members, UIBFS 
Staff and a few from the Central Bank 
convened at Sheraton Hotel while 
the rest of the proceedings were 
streaming live on zoom and other 
social media platforms.

In the Same AGM, the Board, 
Management and staff of UIBFS bid 
farewell to the former Chief Executive 
Officer Mr. Anthony Mulindwa who 
had served in the CEO Capacity for 
05Years and welcome the new CEO 
Mrs. Goretti Masadde 

The Patron of the Institute; Prof 
Emmanuel Tumusiime Mutebile; 
Governour Bank of Uganda was 
represented by Mrs. Mary Katarikawe 
; Director Operations at Bank of 
Uganda and delivered a speech as 
captured below.

“The President and members of 
the Council, Chairman and Members 
of the Board, Chief Executive Officer 
and Management Team of UIBFS, 
Senior Management of Bank of 
Uganda, Distinguished delegates, 
Ladies and Gentlemen.

It is a pleasure to join you this 
morning at the 2020 Annual General 
Meeting of the Uganda Institute 
of Banking and Financial Services 
(UIBFS). I thank the Institute Council 
and Board for the invitation. I thank 
the Council and Board of Directors for 
organizing the 2020 Annual General 
Meeting, despite the prevailing 
constraints partly occasioned by the 
COVID-19 pandemic. The conduct 
of the meeting demonstrates the 
commitment of the Institute to 
corporate governance. It underscores 
the collaborative spirit in which the 
Institute was set up 25 years ago 
and long may it continue. I thank 
the newly appointed Chief Executive 
Officer (CEO) Mrs. Goretti Masadde 
and your team for all the background 
preparations that have made this 
meeting a success. I welcome Mrs. 
Masadde to the UIBFS family and 
wish her all the best. I am sure that 
you will take the Institute to the next 
level. I laud the Council and Board for 
having appointed a lady to head this 
august institution.The 2020 Annual 
General Meeting has been convened 
at the time when the entire world is 
amidst the grip of the deadly COVID-19 
pandemic that has practically shut off 
global supply chains and dampened 
demand. The impact of this pandemic 
has already been felt in the Ugandan 
economy with real GDP growth for 
FY2019/2020 being estimated at 3.1% 
in contrast to an earlier projection 
of 5.5% to 6.0% at the start of the 
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financial year. Going forward, the 
economy is expected to grow by 
4.5% in FY2020/2021. Nevertheless, 
the lost productivity occasioned 
by supply chain disruptions and 
dampened demand will have knock 
on effects up to the medium term. 
The national lockdown still keeps 15 
million learners from pre-primary to 
tertiary institutions confined to their 
homesteads, of which 314,548 are in 
Higher Learning Institutions (HLIs) 
like UIBFS. The implication is that, for 
HLIs, there is a need to tap into the 
possibilities of Open Distance and 
electronic Learning (ODeL) to ensure 
that disruptions to the academic 
life of students are minimized.I 
commend the Council, Board and 
Management of the Institute for 
the progress made towards this 
direction. You have measured up to 
the challenges brought about by the 
COVID-19 pandemic and ensured that 
the Institute remains operational. In 
so doing, you have safeguarded the 
employment of existing staff members 
and ensured that the financial 
sector will have a steady supply of 
professionally trained graduates in 
the future. I commend the Institute 
Management who, in a short time, 
has managed to improve on the 
mode of learning by adding online 
platforms to face to face interactions 
in the physical classrooms that 
comply with the health guidelines 
to minimize the spread of COVID-19. 
This is an exceptional milestone given 
the challenges associated with such 
an endeavor including technology 
glitches, materials development, and 
cybersecurity considerations. The 
Chinese provide a word of caution to 
startups, i.e. “to open a shop is easy, to 
keep it open is an art”. In order to keep 
this project going, the Institute should 
build resilient and agile soft and hard 
skills to see it through.

The financial sector has been 
affected by the reduced volume of 
transactions as business activity 
is constrained. The stakeholders 
in the sector including the Bank of 
Uganda, Commercial Banks, Mobile 
Network Operators, Government of 
Uganda, and Member Associations 
have come together and drawn up 

strategies to keep the economy 
afloat. The prudent execution of these 
economic relief measures requires 
astute staff.The training of these 
staff is a great opportunity that the 
Institute should harness to expand 
its revenue streams and contribute to 
a vibrant economic system. With the 
appropriate preparation, the Institute 
graduates should be able to translate 
existing semi-developed products 
like Islamic Banking & Finance; and 
Digital Financing into mainstream 
offerings capable of targeting the 
key economic drivers the Micro, 
Small & Medium Enterprises (MSMEs) 
that employ 85% of Ugandans. I am 
excited to learn that the Institute 
has partnered with both local and 
international partners to avail 
innovative trainings as a response 
to the COVID-19 pandemic e.g. 
Leadership and Crisis Management; 
digital programs pitched at different 
levels of management; as well as Soft 
skills such as Emotional Intelligence, 
Coaching, Mentoring, and Leading 
& Thriving through Uncertainty. 
These soft skills build the necessary 
resilience in the human capital to 
surmount challenges encountered 
in the volatile, uncertain, complex, 
and ambiguous environment in 
which they operate. Unlike other 
professions such as Accounting, 
Auditing, and/or Procurement, the 
financial services industry has for a 
long time lacked a structured practical 
oriented training programme. The 
gap has had detrimental effects 

on the productivity of the sector. 
However, through collaboration 
across the Banking Institutes in 
the East African Community (EAC) 
Region, this deficiency is about to 
be ameliorated.The EAC is in the 
process of establishing a common 
banking certification program which 
will eventually be the regionally 
recognized qualification. I am glad to 
note that the UIBFS Chartered Banker 
program is highly aligned to the EAC 
banking certification program and 
will provide an edge to its graduates 
towards the achievement of the 
regional qualification. I therefore 
implore the industry practitioners to 
widely enroll on the program to enable 
us achieve our desired standards.The 
proposal to restructure membership 
presented in this meeting is another 
initiative that will contribute to the 
professionalization of the industry 
and sustainability of the Institute. 
The introduction of a robust annual 
Continuous Professional Development 
(CPD) framework is in the right 
direction and commendable. Our 
employees must understand and 
appreciate the need for continuous 
self-development and lifelong 
learning as well as the satisfaction 
and increased productivity associated 
with advancement in career. The 
professionalization will result in better 
financial inclusion and financial 
sector development due to improved 
confidence and appreciation of the 
system.

The CEO - UIBFS Ms. Goretti Masadde Giving her opening remarks at the 2020 AGM
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The Uganda Institute of Banking 
and Financial Services has benefited 
from support by the various members 
including the Central Bank and 
Supervised Financial Institutions. 
As long as you remain true to your 
mission and generate solutions to the 
challenges that plague the financial 
sector, the Central Bank will continue 
making its contribution to your 
resource envelope. 

However, the ultimate measure 
of your success will be achieving 
autonomy with a budget that is fully 
funded from the Institute’s internally 
generated revenues. With the value 
proposition presented in this meeting, 
I am sure this sustainability is a 
milestone within reach. As I conclude, I 
thank the outgoing Council and Board 
members for the good job they have 
done during their tenure of office. 

I congratulate the incoming 
members and wish them a fruitful 
term in office. I thank you for 
listening.”

Prof. Emmanuel Tumusiime-Mutebile 
Patron/ Uganda Institute of 

Banking and Financial Services.

The Outgoing UIBFS Board Chair, Mr. Mathias Katamba being 
recognised  By Mrs. Mary Katarikawe (Governors’ Representative) for 
the Good work during His Term of Office.

UIBFS Staff Pause for a Photo with the Outgoing Board Chair and Governors’ Reprsentative 

Mrs. Mary Katarikawe , The Governors’ Represenantive at the AGM 
Delivering a Speech 
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The Outgoing Board Chair, Mr. Mathias Katamba give a Joint Speech 
with UIBFS CEO, Mrs. Goretti Masadde .

In the same AGM, new UIBFS  
Council Members were confirmed; 
Mr. Tineyi Mawocha, Chief Executive 
Officer of Opportunity Bank (U) Ltd , 
Mr. Sanusi Lekan, Managing Director of 
Guaranty Trust (GT) Bank Uganda, Mr. 
Fabian Kasi- Managing Director and 
Chief Executive Officer of Centenary 
Bank and  Ms. Anne Nakawunde  Chief 
Executive Officer of Uganda Finance 
Bank ,

Confirmation of new  Board  
members Ms. Charity Mugumya, 
Director Communications Bank of 
Uganda, Mr. Shafi Nambobi, CEO 
UGAFODE Microfinance Limited (MDI), 
Dr. Louis Kasekende  former Deputy 
Governor Bank of Uganda and  Mr. 
Ochom George, General Manager of 
DFCU Group.

Approved new membership 
structure was also key on the UIBFS 
2020 AGM; to include students, 
Affiliates, Affiliate Professionals, 
Certificated Professionals, Associate, 
members (Chartered), Fellows and 
Honorary Fellows which will include 
rigorous CPDs, more so Corporate 
members to include supervised 
Financial Institutions, Statutory 
bodies, Regulatory bodies and other 
organizations . The members at the 
AGM also amended   memorandum 
and articles of association to reflect 
new membership structure and virtual 
AGM.  PKF was also reappointment as 
UIBFS  external auditors.

Mrs. Anne Mulindwa, MD Finance Trust Bank , Outgoing MD, 
Ecobank Mr. Clement Doodo, Sharing  a light Moment  with the former 
Deputy Governor , Dr. Louis Kasekendi.

The Outgoing UIBFS CEO, Mr.Anthony Mulindwa shares a light 
moment with Mr. Guster Kayinja , Deputy Director Risk ; BOU
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The Uganda Institute of Banking 
and Financial Services held her 
Second webinar on Friday, July, 10, 
2020 at 12Pm-02Pm under the topic 
Financial Inclusion in the Era of 
Disruption - Achieving Sustainable 
Growth . The Webinar was moderated  
by Goretti Masadde, the CEO- UIBFS 
, with Dr. George Wilson Ssonko 
from Bank of Uganda who was 
the  Key note Speaker, Mr. Wilbrod 
Humphreys Owor, ED – Uganda 
Bankers Association, Ms. Rashmi 
Pillai; Executive Director @Financial 
Sector Deepening (FSD) Uganda and 
Mr. Peter Kawumi ; the chairman 
Uganda’s Financial Technology Service 
Providers Association (FITSPA). The 
Webinar recording can be accessed 
here:   

Uganda Bankers Association 
(UBA) has announced that financial 
institutions have heeded to Bank of 
Uganda (BoU)’s call to lower interest 
on loans within 30 days.The high 
lending interest rates in Uganda have 
increased the cost of borrowing, 
reduced disposable income, 
constrained consumer spending 
and companies’ access to capital for 
business expansion. Currently, the 
average lending rate is 18.18 per cent 
while the Central Bank Rate (CBR) is 7 
per cent.

Banks  Lower Interest Rates

UIBFS Host Her Second Webinar 

 In a statement on Saturday, UBA 
said banks at their monthly meeting 
of chief executives of financial 
institutions held on July 10 agreed to 
revise their interest rates downwards 
within the next 30 days to “stem 
effects of the economic stress caused 
by the Covid-19 pandemic. “However, 
UBA did not indicate by how much 
percentage the lending rates would 
be reduced since it will be based on 
the individual bank’s choice. In the 
press statement, the UBA chairperson, 
Mr Mathias Katamba, said: “Financial 
Institutions are the main arteries 
through which monetary policy is 
transmitted and in challenging times 
like these, the membership of UBA 
wish to convey their unwavering 
commitment to do whatever is 
possible within their means and 
circumstances to support initiatives 
by Bank of Uganda (BoU) to stimulate 
economic activity. “He added: “We 
agreed that each other and every 

individual member institution goes 
back and reviews their internal 
position and adjust their lending rates 
accordingly, based on whatever they 
can accommodate since institutions 
differ in composition and make up 
their cost structures, assets and 
liabilities.”

The UBA members said the 
industry, with guidance from BoU, 
is currently undertaking loan 
restructures for qualifying borrowers 
as part of the efforts to address 
cash flow challenges occasioned by 
interruptions of supply chains and 
overall business stress. UBA said the 
meeting also agreed to separately 
engage BoU and the government 
through the Ministry of Finance 
on specific and urgent pain points 
the industry is faced with that are 
constraining their operational 
efficiency, exposing them to risk and 
bearing to loan pricing and other tariff 
structure.

Source: Daily Monitor 

https://drive.google.com/
folderview?id=1IkEIJxjVfkG62JgWO
lr4P3Kci49bsakT

https://drive.google.com/folderview?id=1IkEIJxjVfkG62JgWOlr4P3Kci49bsakT
https://drive.google.com/folderview?id=1IkEIJxjVfkG62JgWOlr4P3Kci49bsakT
https://drive.google.com/folderview?id=1IkEIJxjVfkG62JgWOlr4P3Kci49bsakT
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Local Financial News Highlights

COVID Deals Double Blow to 
Oil Service Providers

The fast-tracking of the Tullow 
farm down and resumption of 
negotiations in regard to the proposed 
East African Crude Oil Pipeline is now 
in sight. This seems to be the rallying 
point to final investment decision, 
when the joint venture partners, 
Total E&P and CNOOC, will announce 
investment plans for their projects 
including financing. However, over 
the course of the last two years 
the waiting for final investment 
decision compounded by protracted 
negotiations has left, especially local 
oil service providers on the. The 
situation has been not been helped by 
Covid-19 that locked the country for 
almost four months. Service providers 
ranging from small to large scale 
enterprises have all been affected at 
varying levels.

Museveni Opted For New 
Emyooga Initiative to 
Alleviate Poverty

The State Minister for Microfinance, 
Haruna Kasolo has explained the 
rationale behind the Emyooga 
presidential initiative on job and 
wealth creation. Kasolo explained that 
whereas there were many initiatives 
introduced to help alleviate poverty in 
Uganda, they had not achieved their 
target, prompting the president to 
make a case for a new one. 

The minister explained that 
government also realized that despite 
several infrastructural development 
projects like roads and electricity put 
in place, many people have remained 
in abject poverty and hence a need 
to change on the tactics. According 
to Kasolo, government realized that 
for anyone to become wealthy, they 
ought to have saving culture. “We 
introduced this initiative to ensure 
people have some form of saving. It 
is bad mentality for anyone to think 
that a project is introduced to see 

that government gives back money to 
people. The project is to mobilise and 
sensitize people to save for their own 
wealth. 

The Emyooga initiative targets 
Ugandans from 18 clusters including 
Boda boda riders, taxi drivers, 
restaurants, welders, market vendors, 
women entrepreneurs, youth leaders, 
people with disabilities, journalists, 
performing artists, veterans, 
fishermen, and elected leaders who 
form SACCOS and each gets shs30 
million as seed capital.

CEO Summit Announces 1st Ever Virtual Edition Of The CEO 
Forum

The CEO Summit Uganda in partnership with The Innovation Village, Ministry 
of Finance, Planning and Economic Development and Strathmore Business 
School is organizing the 11th Edition of the annual CEO forum. 

The event themed Leading Change through Strategic Collaboration seeks 
to ignite conversation on how the world is changing and progressing faster 
than ever, and explore ways corporates can stay ahead of the game through 
innovation and creativity, finding new ways to operate their businesses in order 
to stay in line with market developments and not fall behind on trends and 
innovations in their market.According to Dr Peter Kimbowa, Team Leader and 
Founder of CEO Summit, “Startups live on the edge of disruptive innovation, 
focus on product versus process, and can inform organizations on new business 
models, emerging technologies and deliver a more customer-focused agenda 
which often has a positive outcome on brand and revenue.

“This year, the summit seeks to explore ways corporates can support and 
promote youth-led innovations through shared value partnerships”.Dr Peter Kimbowa, Team Leader 

and Founder of CEO Summit
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ABSA appoints Nadine Byarugaba Board Chair
Absa has appointed Ms Nadine Byarugaba as the substantive board 

chairperson.Before her appointment, Ms Byarugaba has been acting in the 
position for close to a year.The appointment comes at a time when Absa 
announced the completion of a rebranding exercise from Barclays.

Ms Byarugaba, who has beeen part of the Absa (formerly Barclays) board 
since January 2016, replaces Mr Swithin Munyantwali, who vacated the position 
following his appointment to the Absa Group board as a non-executive director 
in September 2019. Ms Byarugaba holds a MBA from Herriot Watt University, 
Edinburgh. She is a seasoned banking professional with experience spanning 
over 25 years. Besides Absa, Ms Byarugaba is also a board member of New Faces 
New Voices, a Pan-African Advocacy Group, under the Graca Machel Trust that 
focuses on expanding the role of women.

Ms Nadine Byarugaba ,Newly Appointed 
Absa Board Chair

Mrs.Annette Kihuguru  Ag. Managing 
Director Ecobank 

Annette Kihuguru Appointed Ecobank  Managing Director
Mrs Annette Kihuguru Ecobank Uganda’s long-serving Executive Director has 

been appointed the Acting Managing Director, to replace Mr. Clement Dodoo. 
“Ecobank Uganda would like to inform all its customers and the general public 
about the end of the term of office of Mr. Clement Dodoo. Mr. Dodoo has steered 
Ecobank Uganda in the position of Managing Director since 2015 and his tenure 
in this capacity comes to an end tomorrow July 31, 2020. During this time, the 
bank has witnessed unprecedented growth in all areas, and he leaves Ecobank 
Uganda in a very healthy financial position.

Ms.Kihuguru, holds close to 30 years of banking experience, gained from 
the then Uganda Commercial Bank where she started her banking career, and 
subsequently Stanbic Bank Uganda and Barclays Bank Uganda (now Absa Bank) 
from where she joined Ecobank Uganda as the Executive Director and Head 
Commercial Banking.

BoU Sets Parameters to Drive Cashless Economy

Bank of Uganda has set out 
four strategic parameters 
on which it seeks to drive 
Uganda into a cashless 

economy. Ms Charity Mugumya, 
the Bank of Uganda director 
communications, said the Central 
Bank had put in place four strategic 
objectives, among them promoting 
electronic payments and e-banking 
as the major drivers for the cashless 
economy.

The other objectives, she said, 
include implementing the national 
financial inclusion strategy (2017-
22), which involves building digital 
infrastructure, implementing the 
strategy for financial literacy (2019/24) 
and making payment services 
affordable. In August last year, Bank 
of Uganda directed electronic card 
payments service providers to remove 

extra charges on transactions made 
through electronic means at point 
of sales. This, the Central Bank 
said, would help to make electronic 
payments more affordable and 
desirable. The Central Bank, under the 
National Payment Systems Policy, had 
set 2022 as the year in which Uganda 
should have achieved a cashless 
economy.

However, Uganda, according to the 
2019 Bank of Uganda annual report for 
the year ended June, is still a largely 
cash economy with cash payments 
representing at least 96 per cent of 
completed transactions. In 2019, Bank 
of Uganda indicated, cash payments 
had risen above the annual average 
of Shs423b to Shs544b.The growth 
represented an increase of 20 per cent 
from Shs455b recorded in the year 
ended June 2018.The Central Bank has 

previously indicated that achieving 
a cashless economy will take some 
time but even then, there should be a 
purposed agenda driven by strategic 
engagement, especially through 
electronic systems. Uganda currently 
has only two million electronic cards 
through which payments can be made. 
However, private sector innovations 
such as mobile money, single purpose 
stored value cards, e-commerce, 
aggregators, and remittance 
companies such as Western Union, 
continue to drive the country closer to 
a cashless economy. In its 15th Edition 
report titled: Digital Solution in a Time 
of Crisis, released last month, the 
World Bank Uganda, said the digital 
economy had already powered the rise 
of financial inclusion in Uganda with 
greater financial account ownership 
through mobile money.
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Regional Financial News Highlights

East Africa holds its ground as Africa’s fastest growing region, despite COVID-19 disruption.

Economic disruption caused by the COVID-19 pandemic 
has pushed East Africa’s growth projection for 2020 down 
to 1.2 percent, a rate that outstrips other African regions 
and is forecast to rebound to 3.7 percent in 2021, according 
to the African Development Bank’s East Africa Regional 
Economic Outlook 2020. The projection is under the 
baseline scenario that assumes the virus is contained by the 
third quarter of this year. Prior to the COVID-19 pandemic, 
the region’s economic growth was projected at more than 5 
percent, well above continent’s average of 3.3 percent and 
global average of 2.9 percent. However, COVID-19-induced 
shocks and a locust invasion have contributed to job losses, 
increased humanitarian needs and will aggravate poverty 
and income inequality.

In the worse-case scenario, in which the pandemic 
persists until the end of 2020, growth is projected at 0.2 
percent, still above Africa’s predicted average of -1.7 
percent and -3.4 percent under the two scenarios. At 
the launch of the report held in Nairobi , Simon Kiprono 
Chelugui, Cabinet Secretary of Kenya’s Ministry of Labour, 
said East African countries could overcome the effects of 
COVID-19 and turn their economies around by mitigating 
the external and domestic risks.“We need to implement a 
decisive and coordinated response to contain the spread 
of COVID-19; mitigate its health and socio-economic 
effects; accelerate structural transformation; improve the 
investment climate, and maintain the peace and security of 
our region,” he said.
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International Financial News Highlights

Standard Chartered Bank starts operations at 
IFSC GIFT City.

Bank of Baroda to monitor 33-NBFC Portfolios 
Including Bajaj Finance, Tata Capital.

India’s third largest bank by loan size Bank of Baroda  is 
set to appoint monitoring agencies to assess portfolios of 
33 non-bank lenders,. It includes marquee names like Bajaj 
Finance, Tata Capital, HDB Financial Services, Tata Motors 
Finance, M&M Finance, KKR India, India bulls Commercial 
Credit having an exposure of Rs. 4 lakh crore to the banking 
system. Monitoring agencies would be assessing the asset 
quality, cash holdings, likely siphoning off of funds if any, 
flag non-business transactions among a host of others 
requirements. 
“Bankers are worried over the performance of the NBFC 
credit, so they want an assessment of the actual credit 
quality of their books and the potential stress build up that 
could happen,” said a banker privy to the matter. “A tender 
document have been sent to agencies working in this 
space, and appointments will be made soon . 

MUMBAI: British lender Standard Chartered Bank’s 
local unit has started operations from the International 
Financial Services Centre, becoming the first global bank 
to commence operations from the special economic zone 
in Gandhinagar. Presence at the newly built IFSC GIFT 
City can help the lender expand its business in trade, 
lending, financial market transactions and other structured 
products. 

A slew of Indian lenders have operations at the IFSC, 
which helps them operate like a foreign unit, even though 
located within the geographical limits of India, and gives 
access to cheaper funds and also provides products for the 
global needs of Indian corporates. 
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 FOR  INDIVIDUALS

ISO 9001:2008 CERTIFIED

THE UGANDA INSTITUTE
OF BANKING AND 

FINANCIAL SERVICES

Greetings from the Institute of Banking and Financial Services.
We are excited to introduce the opportunity for you to enhance, start a fresh career and or simply 
increase your knowledge to help you explore and discern opportunities in banking and financial 
services sector, in the current period.

The Institute mandate is to promote professionalism and inclusion through market-led training, 
research and consultancy to providers and users of financial services. Under training, the institute 
has a portfolio of 92 Academic, Professional and Certified Short Skills programs delivered by 
experienced industry professionals and practitioners in 7 centres around the country. The courses 
are delivered face to face, online or a blend of both.

In this COVID -19 low activity period we invite you to enrol for the online programs in this mini-
prospectus in which you will have personal study modules and online interaction with our tutors. 
We also encourage you to find out about other programs from our staff or the website.

 NOW IS THE BEST TIME 
With a bit of time on your hands and minimal distraction it will be possible for you to start, finish 
or almost finish a certified course. Now is the time to launch a new you or find out what’s best for 
you once things normalise.

Secondly, a lot has changed in this period. Banks and financial service providers have to figure 
out how best to profitably support their current and potential customers through the post 
unprecedented lock down period of total inactivity. Therefore, as a current or prospective industry 
professional / practitioner being more knowledgeable, effective and efficient will enable you 
bring more value to the table thus raising your competitiveness. As users of banking and financial 
services, we shall need to understand the utilization and business opportunities available in the 
sector. Overall as we recreate ourselves or the experience we wish to have, technical knowledge 
will be invaluable. Now is the time to make knowledge enhancement the good out of a tough 
time. Best of luck with your plans.

Goretti Masadde
C.E.O

PROFESSIONAL,  ACADEMIC & SKILLING COURSES  
AVAILABLE NOW
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The Basic Banking course delivered by seasoned bankers will provide you with end to end knowledge 
and understanding about basic banking operations including new developments and trends in 
banking sector.

Upon completion, the training will keep you a head of your game and also give you a competitive 
advantage for immediate and future lateral and upward movement in the bank.

For banks/institutions, Basic Banking ensures immediate knowledge and competency to staff 
reducing mistakes and risks that could cost the bank time, money and customers relationships. 
It also ensures staff have good judgement and are more accountable for their work as they have 
certified appreciation of operations. Also staff are potentially more versatile capable of being 
deployed anywhere in the institutions.

LEARNING OUTCOMES/ BENEFITS

COURSE COVERAGE
Overview of services provided by a bank
•	 Types of accounts, their operations and 

purposes
•	 Electronic Banking i.e. Internet and Mobile 

banking
•	 Overview of credit facilities offered by 

banks
•	 Sound Practices of Lending
•	 Emotional intelligence in a work 

environment
•	 Cheques and Cheque Clearing
•	 Banker/customer relationship and KYC
•	 Understanding customer needs and 

expectations
•	 Basics of Cross selling and marketing of 

bank products

•	 Professionalism in banking and 
Communication Profile of a banker

•	 Overview of FCPGs
•	 Overview of Foreign Exchange Operations;
•	 Understanding Bancassurance
•	 Methods of Funds Transfer
•	 Understanding the role of key bodies (Financial 

Intelligence Authority, & Deposit Protection 
Fund

•	 Overview of Agency Banking
•	 Know your currency (foreign and local)
•	 Duties and responsibilities of a cashier & cash 

counting
•	 Anti – Money Laundering & Risks, Frauds and 

Forgeries

TARGET/ AUDIENCE
New entrants in banking/ financial services, existing bankers that have not attended a basic banking 
course/ anyone seeking an appreciation of the fundamental principles of banking (e.g. High School & 
University Students, Entrepreneurs / Business Promoters etc)

BASIC BANKING
       (Available Online and Face to Face)

1 MONTH

COST: 500,000 UGX 
(Per participant)

DURATION:

Study period may be shorter by 1 week with more study time especially during the current lock 
down period.
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TARGET/ AUDIENCE

Employees of bank/ financial service providers working in non core banking operations e.g. Human 
Resource, Legal, Procurement, Marketing, Public Relations, Administration, Personal Assistants etc.

COURSE COVERAGE

Overview of Uganda’s financial sector
•	 Overview of services provided by a 

bank
•	 Electronic banking, internet and 

mobile banking
•	 Overview of products and services 

provided by a bank
•	 Cash management
•	 The changing banking environment

•	 Overview of enterprise risk management
•	 Business continuity management
•	 Professionalism in banking
•	 Communication etiquette
•	 Team essence and motivation
•	 Emotional intelligence
•	 Critical skills for 21st century workforce / 

professionals

LEARNING OUTCOMES/ BENEFITS
The course delivered by seasoned bankers will give you a wider knowledge and understanding about 
the core activities in banking.

It will enrich your CV and make you more effective and competitive in Banking work. It will give you 
knowledge and insights that will help you contribute to the overall success of your bank. Seasoned 
bankers will share their experience during the course of this training.

For Banks, the training facilitates better cross functional appreciation, collaboration and support for 
smooth and efficient running of the bank. It will also help staff to identify interests in core banking 
that they could get involved in helping with better job satisfaction and hence talent management.

BANKING FOR  NON-
BANKING  EXECUTIVES

(Available Online and Face to Face)

1 MONTH

COST: 400,000 UGX 
(Per participant)

DURATION:

Study period may be shorter by 1 week with more study time especially during the current lock 
down period.
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APPRAISAL OF
AGRIBUSINESS

(Available Online and Face to Face)

2 MONTHS
COST: 900,000 UGX 

(Per participant in a cohort)

DURATION:

Loan officers and other employees of banks / financial services involved in agricultural lending; credit 
analysts & administrators assessing or managing agribusiness cases; Relationship officers/manager; 
technical staff involved in agricultural credit (e.g, agronomists & agricultural).

TARGET/ AUDIENCE

COURSE COVERAGE

•	 Introduction to agricultural production
•	 Fundamentals of agricultural production
•	 Fundamentals of livestock production
•	 Dairy production cycle in uganda and 

how to assess a dairy farm; sources of 
information on agricultural & livestock 
production

•	 Agricultural value chains’ complexities
•	 Production cycles (crop) and how to 

assess the farm
•	 Collection of data on agro businesses

•	 Field visits, collection of data & analysis
•	 Agricultural credit cycles
•	 Acquisition of agricultural clients
•	 Collection of information from agricultural 

clients
•	 Preparation and interpretation of the balance 

sheet, profit and loss, and cash flow of an 
agricultural business

•	 Interpretation of financial ratios on agricultural 
cases

•	 Approaches for monitoring and recovery of 
agricultural cases

LEARNING OUTCOMES/ BENEFITS
The course delivered by experts in agribusiness and bankers with Agricultural financing experience is 
intended toenable participants understand the fundamentals underlying Agricultural lending.

It is designed in a simplified form targeting operational and marketing levels in financial institutions 
with or without Agricultural sciences training.

Upon completion, participants shall  have a  practical and real approach to client identification and 
selection, tools and techniques in agribusiness appraisal, enterprise unique characteristics (crops, 
animals, fisheries and forestry); agricultural loan structuring, primers of agricultural loan monitoring 
and collection and client retention strategies.

For banks the training will increase agribusiness asset and liability portfolio as staff will be better 
equipped to identify and source the right opportunities The training will also reduce risk exposure of 
the bank as staff will be more technically equipped.
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AGRICULTURAL VALUE CHAIN 
FINANCING (AVCF)

 –STRATEGIES, RISKS & 
OPPORTUNITIES

(Available Online and Face to Face)
4 MONTHS

COST: 3,200,000 UGX 
(Per participant)

DURATION:

TARGET/ AUDIENCE
Staff of banks/ financial services providers with responsibility for AVCF strategy of their institutions 
or responsibility for disbursing loans linked to AVCs; Head Office staff involved in AVCF (in the Credit 
Risk department or in the “Agricultural Unit” of a financial institution) , branch managers involved 
in AVCF, professionals involved in formulating agricultural policy and strategy (including outside of 
banks/ financial institutions).

COURSE COVERAGE

•	 Financing the agricultural sector;
•	 The agricultural value chain concept and how 

AVCF works
•	 Evaluation of a financial institution regarding 

AVCF
•	 AVCF market study adapted to a financial 

institution in order to set-up an AVC financing 
scheme

•	 Analysis of key success factors to finance AVCs 
in a financial institution

•	 Mini market study to find out AVCF 
opportunities

•	 Risks linked to agriculture
•	 Risks linked to the AVCs
•	 Advantages of AVC financing vs. Standalone 

financing
•	 Assessment & management of risks of all 

players in an AVC
•	 HR issues in relation to AVCF

•	 Tools to mitigate agricultural and AVC 
financing risks

•	 Arguments for the business case for AVCF in 
a financial institution 

•	 Policies in favour of AVCF 
•	 Forms of organisation to serve AVCs and 

- adaption of the financial institution 
structure and operations to AVCF

•	 Agricultural credit policies
•	 Existing contractual arrangements and how 

to enforce them
•	 Determination of the right (AVC) product set 
•	 Targeted customers for the AVCF lending 

product design
•	 Risks of AVCF if top management is not 

100% committed and methodologies to 
help decision makers understand these risks 

•	 Launch of AVCF strategy within the financial 
institution

•	 Field visits

LEARNING OUTCOMES/ BENEFITS
This is a course designed for strategy and executive levels of the financial institutions.
At the end of the course, the participant is empowered with skills and insights of agricultural value 
chain analysis, ability to design agricultural lending programmes, selection of the right agricultural 
enterprises to lend to, making the right choice of agricultural relations ship officers.
Further the course enables the participants to be able to design Agricultural lending procedures and 
policies for the institution, designing Agricultural risk management strategies, identifying profitable 
agribusiness value chains based on science and economics and not intuition or chance; escalation of 
agricultural lending in a profitable and cost effective manner.
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CERTIFIED CREDIT 
MANAGEMENT

(Available Online & Evening)

9 Months
(2 Semesters)

COST: 1,250,000 UGX 
(Per Semester)

DURATION:

Application Deadline: 30th June 2020

TARGET/ AUDIENCE

Credit Analysts & Managers, Monitoring &Evaluation officers, Credit supervisors & Administrators, 
Audit, retail & corporate banking executives, branch managers, business sourcing and acquisition 
staff, board risk& credit committee / credit approval committee members

ENTRY REQUIREMENTS
•	 A university degree with at least two years of Credit related work experience in a financial 

Institution 
•	 Certified Professional Banker (Diploma in Banking)/ Certificate in Credit Management

LEARNING OUTCOMES/ BENEFITS

Graduates will acquire key skills set, putting them at the pinnacle of credit business management in 
the financial sector. They will be equipped with skills of the core functions of credit granting process 
and procedures; Risk management & Analysis; mobilisation of credit business; dealing with diversity 
of clients with a wide range of credit services and recommending the right product commensurate 
with their needs and requirements; developing concepts, processes and techniques that underpin 
best practice across a range of credit environment and structures in which Credit business operate 
and application of relevant legal procedures governing credit. A team experienced Credit and Risk 
Management bankers will provide you with in-depth and practical training with case studies during 
the course.
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PGD Agricultural Risk 
Management & Finance

(Face to Face Evening & Weekend 
Programme)

1 YEAR
COST: 2,990,000 UGX 

(Per Semester)

DURATION:

Application Deadline: 30th June 2020

Graduates from different backgrounds will be equipped with set of critical and analytical business 
skills that meets the unique demands of the agribusiness industry. Graduates will be well prepared 
for successful managerial careers in financial services sector, government or private-sector 
organizations. The Graduates will have the opportunity to become part of the next generation 
of business professionals and leaders in agribusiness, entrepreneurship, finance, marketing, 
management and real estate. At the same time, graduates from this postgraduate diploma will 
be equipped to serve the growth and outreach of agricultural risk and finance as consultants or 
academics. A team experienced bankers and agribusiness specialist will provide you with in-depth 
and practical training with case studies throughout the course.

LEARNING OUTCOMES/ BENEFITS

Bank staff involved in appraisal management or policy & strategy aspects related to agricultural 
financing in Commercial banks, Credit Institutions, MDIs, Microfinance Institutions, SACCOs, 
Government (Ministry of Agriculture, Animal Industry and Fisheries, Ministry of Finance Planning 
& Economic Development etc.), Consultants, Researchers, NGO staff such as Grants Officers and 
program managers/Officers.

TARGET/ AUDIENCE

•	 At least second class degree in Business related courses with 2 years of working experience
•	 Applicants from Financial or Agribusiness Institutions should accompany their applications with 

recommendation letters from their employers

ENTRY REQUIREMENTS
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ENTRY REQUIREMENTS

LEARNING OUTCOMES/ BENEFITS

TARGET/ AUDIENCE

Master of Arts in  
Financial Services 

(MAFS)
(Face to Face Evening Programme)

2 YEARS
COST: 2,500,000 UGX (Per Semester)

5,000,000 UGX (Per Annum)

DURATION:

Graduates seeking for a career in financial services such as commercial or investment banking, 
specialized financial institutions such as, stock broking, dealing agencies, Insurance, Pension, and 
investment funds etc.

Application Deadline: 30th April 2020

Applicants should possess at least one the
following:
•	 At least a lower second class bachelor’s degree 

in Finance, Accounting, Economics, Statistics or 
a degree with a strong quantitative bias

•	 A holder of any bachelor’st degree and a 
postgraduate Diploma in Accounting, Finance, 
Economics or Banking from a recognized 
Institution

•	 At least a lower second class bachelor’s 
degree in any field with at least three (3) 
years consecutive working experience in 
Financial Services

•	 A recognized professional qualification 
such as CFA, ACCA, CPA, and CIMA

The financial sector has limited trained human resources with relevant skills at the level of a 
postgraduate qualification in financial services, yet emerging financial markets and the global 
linkages in the financial sector urgently need qualified human resources at the graduate level. 

Graduates of MAFS will be equipped with analytical skills with focus on strategic issues in banking, 
microfinance, securities and capital markets and will examine the impact of global financial 
management including information technology (IT) on the business environment. For graduates in 
management positions, this programme will provide an understanding of management in a financial 
services environment, including strategy formulation and implementation as well as contemporary 
issues facing the industry. A team experienced bankers and academicians will provide you with in-
depth and practical training with case studies throughout the course.
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CHARTERED BANKER
(Available Online & Evening)

EACH LEVEL: 1 YEAR
(Max 4 subjects per semester)

COST: 1,740,000 UGX 
(Per Semester)

DURATION:

Individuals seeking to enhance/develop a professional banking / financial services staff at entry level, 
mid-level management, Executive specialists in Risk and Compliance, Corporate & Retail Lending, 
International Banking & Trade Finance, Customer Relationship Management etc. EXCO members, & 
Head of functions, Board members in financial institutions, persons wishing to develop Banking and 
Financial services skills and/ or progression to post graduate qualification.

3- Level Certificated Programme
(Level 1- Professional, Level 2 - Executive, Level 3 - Chartered)

Application Deadline: 30th June 2020

ENTRY REQUIREMENTS

LEARNING OUTCOMES/ BENEFITS

TARGET/ AUDIENCE

The Chartered Banker programme will provide Graduates with an extensive, detailed and critical 
knowledge of the banking sector. Upon completion of the programme, graduates will demonstrate 
sound understanding of the financial services industry and develop skills and abilities to make 
professional judgments and informed decisions in relevant work situations. A team experienced 
bankers will provide you with in-depth and practical training with case studies at every level of 
training.

Professional Banker (Level 1): Professional Banker graduates will be equipped with a firm 
foundation of technical banking and financial services, how banking and financial services operate 
and provide initiation into career progression aspirations.
Executive Banker (Level 2): Executive Banker graduates will be equipped with Bank and Financial 
Services Management skills, critical understanding of the banking sector to develop skills to make 
professional judgments and informed decisions in work situations.
Chartered Banker (Level 3): Graduate will be equipped with strategic level analytical skills that 
impacts on global financial challenges, data revolution, regulatory and technological changes, 
corporate social responsibility; corporate governance and strategy; competitive threats to industry 
and the shape of the industry to come.

1. First Route(Eligible for exemptions) 
Either
i)  Bachelor’s Degree in relevant disciplines 
ii) Professional qualifications (CPA, ACCA, CIMA, CIPS, 
CPB, CIM) 
iii) Master’s degree 

2. Second Route (No exemptions)
Either
i)  Diploma 
ii) U.A.C.E with 2 Principal Passes
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COURSE CODE COURSE TITLE DURATION VENUE DATES COURSE FEES
Online on the 
Institute’s 
Moodle 
e-learning 
platform.

Ugandans 
(UGX)

International
(US$)

BFT-ICM-56 Intermediate 
Credit 
Management

3 Days 15th – 17th 
June

750,000 300

BFT-RMBO-42 Operation Risk 
Management

5 Evenings 15th – 18th 
June

700,000 280

BFT-MSF-18 Effective Sales 
& Persuasion 
Skills

2 Full Days 1st – 02nd June 650,000 260

BFT- ABO-101 Auditing Bank 
Operations

3 Full Days 22nd – 24th 
June

650,000 260

BFT-AMB- 78 Agent Banking 
(Bank staff)

2 Full Days 24th – 25th 
June

400,000 160

Agent Banking 
(Agents)

1 Day 26th June 250,000 100

BFT-LSME-24 Lending to 
Small and 
Medium 
Enterprises

5 Full Days 28th Jun – 2nd 
July

750 000 300

Financial 
Modelling

3 Full Days 24th – 26th 
June

700,000 280

Fundamentals 
of
Mortgage 
Lending

5 Evenings 22nd – 26th 
June

700,000 280

BFT-LRB-25 Law Relating 
to Banking 
Practice
and 
Management

5 Evenings 29th – 03rd Jul 600,000 245

BFT-C-02 Cash 
Management

5 Evenings 06th – 10th 
July

600,000 245

Regulation and 
Market Practices 
for Capital 
markets

5 Days 06th – 10th 
July

850,000 PLUS 
118 Pound 
Sterling for CISI 
Certification, 
examinations 
and Study 
Materials.

350

BFT-FB-05 Foreign 
Business 
and Foreign 
Exchange 
Operations

5 Evenings 13th – 17th 
July

650,000 260

Uganda Institute of Banking and Financial Services
Training Programs for Second Half of 2020
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COURSE CODE COURSE TITLE DURATION VENUE DATES COURSE FEES
Managing Cyber 
Security and 
Payments

3 Full Days Online on the 
Institute’s 
Moodle 
e-learning 
platform.

15th – 17th 
July

850,000 350

BFT-TMF-17 Treasury 
Management

5 Evenings 20th - 24th July 650,000 260

BFT-BA-79 Bancassurance 3 Full Days 03rd – 05th Aug 850,000 350
BFT-AMB- 78 Agent Banking 2 Full Days 06th – 07th Aug 400,000 160

Agent Banking 1 Full Days 10th August 250,000 100
BFT-CTF-19 Trade 

Commodity 
Finance & 
International 
Trade Finance 
(In collaboration 
with Collateral 
Management 
International)

5 Full Days 10th – 14th Aug 750,000 300

BFT-DMR-45 Debt 
Management & 
Recovery

5 Evenings 17th – 21st Aug 700,000 280

Basic Financial 
Training

5 Evenings 17th – 21st Aug 700,000 280

BFT-IISI-103 International 
Introduction to 
Securities and 
Investment

5 Days 17th – 21st Aug 850,000 PLUS 
118 Pound 
Sterling for CISI 
Certification, 
Examinations 
and Study 
Materials.

BFT-GFC-60 Global Financial 
Compliance

3 Full Days 24th – 26th Aug 850,000 350

BFT-ATF-57 Auditing the 
Credit

3 Full Days 26th – 28th Aug 700,000 280

Strategic 
Leadership

3 Full Days 01st – 03th 
Sept

700,000 280

BFT-ACM-37 Advanced Credit 
Analysis

3 Full Days 9th – 11th Sept 700,000 280

BFT-CSE-06 Customer 
Service 
Excellence

5 Evenings 14th – 18th 
Sept

600,000 245

BFT-RMCG-50 Risk 
Management
and Corporate
Governance

3 Full Days 21st – 23rd 
Sept

700,000 280

Regulation and
Market Practices 
for
Capital Markets

5 Full Days 28th Sept – 
02nd Oct

850,000 PLUS 
118 Pound 
Sterling for CISI 
Certification, 
Examinations 
and Study 
Materials.

350



21Newsletter of The Uganda Institute of Banking and  Financial Services

COURSE CODE COURSE TITLE DURATION VENUE DATES COURSE FEES
BFT-BB-01 Basic Banking 

Skills
5 Evenings Online on the 

Institute’s 
Moodle 
e-learning 
platform.

28th Sept – 
02th Oct

650,000 260

BFT-BBM-20 Bank Branch 
Management

4 Full Days 05th – 08th Oct 750,000 300

Marketing and 
Sales
Management

5 Evenings 12th – 16th Oct 650,000 260

BFT-IB-49 Fundamentals 
of Islamic 
Finance

4 Full Days 13th – 16th Oct 850,000 PLUS 
118 Pound 
Sterling for CISI 
Certification, 
Examinations 
and Study 
Materials.

350

BFT-ATM-29 ATM & 
Back Office 
Operations

5 Evenings 19th – 23rd Oct 600,000 245

BFT-ATF-57 BFT-ATF-57 
Auditing the 
Treasury 
Function

3 Full Days 28th – 30th Oct 650,000 260

BFT-SMS-08 Supervisory 
Skills
Development

5 Evenings 02nd – 6th Nov 650,000 260

BFT-IISI-103 International 
Introduction to 
Securities and 
Investment

5 Days 09th – 13th Nov 850,000 PLUS 
118 Pound 
Sterling
for CISI 
Certification, 
Examinations 
and Study 
Materials

350

BFT ATP 95 Ethics and 
Professionalism 
in Financial 
Services.

2 Full Days 16th – 17th Nov 650,000 260

BFT-AMB- 78 Agent Banking
(Bank Staff)

2 Full Days 19th – 20th Nov 400,000 160

Agent Banking
(Agents)

1 Full Day 20th Nov 250,000 100

BFT-BB-01 Basic Banking 
Skills

5 Evenings 23rd – 27th 
Nov

650,000 350

Applied 
Financial 
Training

5 Evenings 23rd – 27th 
Nov

700,000 280

BFT-FCPG-68 Financial 
Consumer
Protection 
Guide Lines

2 Full Days 26th – 27th Nov 400,000 160
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To Apply
Follow this online application link: sms.uibfs.or.ug

Visit the Institute ‘s Website : www.uibfs.or.ug

For inquiries about application and other details, please 
contact us as follows:

UIBFS mail: uibinformation@uib.or.ug (for general inquiries) or 

Registrar: rsemakula@uib.or.ug /0414233628/0772467127 (for 
professional & post graduate courses).

Training & Partnership Executive: gmukasa@uib.or.ug 
0775430099/0705254012 (for short skills courses).

Membership & Business Development Manager: ssemakula@uib.or.ug 
/0414255848 /0701583513 (for registration & renewal and any other 

membership related issues).

Digital Programmes: dsmasinde@gmail.
com/0414233628/0759981772 (for inquiries regarding digital 

programmes).

E-learning Executive: dlubega@uib.or.ug./0701782931/0776768658 
(in regard to E learning issues).


