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Dear our esteemed readers,

On March 21st, 2020 the first case 
of the  COVID 19  pandemic was 
detected in Uganda and our fight 
against it , specifically the Lock-
down has drastically impacted our 
lives  and   business . In this regard 
we pray you are all well, staying 
home, staying safe .

During this COVID - 19 Lockdown 
period we invite you to enroll for 
our online programs on offer in 
which you will have personal study 
modules and online interaction 
with our tutors. We also encourage 
you to find out about our other 
programs from our staff or the 
Institute’s website.

Kindly note that the Institute is 
still receiving applications for 
all our Professional and Post 
graduate Programmes for the 
July – November 2020 intake. We 
encourage you to take up these 
programmes to enrich your skills 
and professional credentials.

Enjoy your reading!
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Economists and businesses are 
predicting hard times for Uganda as 
the country stares at consequences of 
coronavirus outbreak now ravaging 
several countries across the world.  
Organizations are advising non-
essential staff to either work from 
home, or take annual leave to reduce 
contact among workers. Uganda 
Investment Authority (UIA), the 
government agency mandated to 
sell the country as the preferred 
destination for foreign investors, says 
they have been hit hard since the 
outbreak of the virus. Mr Lawrence 
Byensi, the acting director general 
of UIA, said the number of foreign 
investors applying to come to Uganda 
has reduced since the outbreak was 
reported. “At UIA, our outlook is that 
the disease will negatively affect 
investments in the short term, but 
dependent on how long the pandemic 
takes to clear, not only in Uganda but 
also globally,” he said.  He added:  
“We have registered new investors, 
but these are possibly people who 
have been in the country before 
the outbreak was reported. But for 
foreign investors, the number has 
reduced, probably because many of 
the countries where these investors 
come from are greatly affected and 
are under lockdown.” Mr Byensi said 
for Uganda, headwinds are already 
being felt in investment priority 
areas such as tourism, transport and 
logistics, and agriculture, among 
others. External labour recruitment 
agencies are already crying because 
they cannot send domestic and 
other workers to the Middle East. 
Uganda has more than 165,000 
nationals, working in the Middle East 

CAN UGANDA’S ECONOMY SURVIVE 
COVID-19 ONSLAUGHT?

as domestic workers and in different 
sectors, remitting up to $650m 
(Shs2.4 trillion).The Uganda External 
Recruitment Agencies Association 
spokesperson, Mr Ronnie Mukundane, 
said the situation is dire. “We are 
stuck with these people because 
countries we export to have closed 
their borders. We also have people 
whose contracts have run out and 
are supposed to come back, but they 
are stuck,” he said.Mr Mukundane 
said the losses external recruitment 
agencies 
have suffered are in billions. 

Employers Speak Out
The Executive Director of Federation 
of Employers, Mr Douglas Opio, said 
they are faced with a huge task of 
balancing their acts.  
He, however, challenged employers 
to be considerate, saying it is an 
emergency.“It’s a bit of a challenge. 
People don’t know exactly how to 
respond. The longer it takes, the more 
difficult it becomes for the employer. 

Economists,businesses 
Mr Ramathan Ggoobi, an economist 
and a lecturer at Makerere University 
Business School, said: “Exports 
are definitely going to be affected 
because those who are buying our 
exports are now on the shutdown. 
Even those who need them, we might 
find it difficult to deliver because 
apparently the containers which the 
exporters use are those which come 
with imports, but now the imports 
have dropped because China has not 
been producing and it is the main 
producer.”
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Mr Amos Wekesa, the CEO of Great 
Lakes Safaris, said government 
should offer incentives to the locals 
to set up more industries as means of 
import substitution. “If we had more 
control over the economy, we would 
keep most of the money within the 
country,” he said. For hoteliers, the 
situation is dire as a number of them 
are either laying of staff or paying 
them salaries at 50 per cent of the 
money they have been receiving.  
Ministry of trade, Industry and 
Cooperatives officials say the 
impact of coronavirus cannot be 
underestimated. Last year, Uganda 
imported goods worth $5.51b 
(Shs21 trillion) and exports were at 
about $2b (Shs7 trillion).  Ms Amelia 
Kyambadde, the Minister of Trade, 
said on average China accounts 
for more than 16 per cent of the 
country’s imports. “Persistence of the 
pandemic may limit import sourcing 
from China, constrain sourcing of 
raw materials and capital goods for 
production sector machinery, inputs 
for production and final consumables 
for traders and general population,” 
she said.

Projected effect
Unemployment risks:  Economists 
project that over 780, 000 people will 
become poor in the short term and 2.6 
million in the long run as a result of 
the effect of Covid – 19 Pandemic.
Tourism: The sector is suffering drastic 
drops in tourists visiting Uganda 
following extensive travel restrictions 
in the USA, Europe and Asia and other 
parts of Africa as well as domestic 
tours  because of border, Airport 
closures and lockdowns. Many tour 
companies have already reported over 
50% cancellations of bookings.
Exports: Expected to decline in the 
final four months of the current 
financial year due to sharp reduction 
in global demand and travel 
restrictions.
Imports: Majority of Uganda’s 
imports come from Asia and Europe 
that have very much been affected 
by coronavirus outbreak. Overall, 
Uganda’s imports are expected to 
decline by 44 per cent in the final four 
months of this financial year (March to 
June).

Loan disbursements: Access to loans 
is projected to decline by 50 per cent 
in the last five months of the financial 
year.

Balance of payments: In 20I9/2020 
is projected to worsen by $363.1m 
(12.7 per cent ) from the current 
negative Balance of Payments which 
stands at Shs28.5 trillion. As a result, 
Uganda’s foreign exchange reserves 
are expected to reduce from 4.2 
future months of imports to about 3.5 
months.
Commercial banks: Ratio of non-
performing loans to total loans 
will worsen from 4.7 per cent to 5.9 
per cent (defaulting) which has 
negative impact on private sector 
credit growth as well as economic 
growth.
Tax Revenue collections: Revenue 
inflows will suffer an additional 
shortfall of about Shs82.4b for the 
remaining period of 20l9/2020 (March 
to June) and about Shs187.6b in 
2020/2021.

Source: Daily Monitor.

In a statement issued on 20th March 2020, the Governor, Bank of Uganda  Prof. Emmanuel Tumusiime Mutebile outlined 
measures to mitigate the economic impact of Covid- 19. He outlined   the following measures that BOU will undertake to 
limit the impact of Covid - 19 on financial stability and economic growth.
•	 Ensure that financial institutions supervised by BOU continue to operate effectively.
•	 Ensure that contingency plans by financial institutions guarantee the safety of customers and staff;
•	 To intervene in the foreign exchange market to smoothen out excess vitality arising from the global financial markets;
•	 Put in place a mechanism to minimize the likelihood of sound business going into insolvency due to lack of credit;
•	 Provide exceptional liquidity assistance for a period of up to one year to financial institutions supervised by BoU that 

may require it;
•	 Waive limitations on restructuring of credit facilities at financial institutions that may be at risk of going into distress 

due to the Covid – 19 pandemic;
•	  Continue to engage Mobile Network Operators (MNOs) and commercial banks to:

a)  Further reduce fees on Mobile money transactions and other digital payment charges in order to limit the use of  
cash and bank branch visits.                                                                                                                                       

b) Increase daily transactions and wallet size limits for daily mobile money transactions.
Source: Bank of Uganda

BANK OF UGANDA OUTLINES MEASURES TO MITIGATE 
THE ECONOMIC IMPACT OF COVID-19 
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Corona Virus Will Eat Into Uganda’s  Diaspora 
Remittances
Experts say Remittances are expected to suffer massively 
as the world struggles to shake off the corona pandemic.  
According to data from Bank of Uganda, half of Uganda’s 
remittances is generated from the Middle East, where the 
country has an estimated workforce of 150,000 people. A 
2018 World Bank report indicates that Ugandans from the 
diaspora remitted $ 1.4b in 2017 with a decline to $1.3b 
in 2018. The amounts translate to about 5 per cent of 
Uganda’s gross domestic product of $27.9b.

DFCU Bank, Minister Of Trade End 
Businessmen Meet Over Covid-19 Impact
Dfcu Bank customers had an engagement to discuss how 
their businesses will survive the global COVID-19 (Corona 
Virus) outbreak. The engagement comes at a time the viral 
disease is taking a toll on world economies, with some 
markets experiencing the worst financial plunge since the 
2008 financial crisis. As the human cost of the outbreak 
continues to rise, the economic cost also continues to 
mount as well. According to a global survey done by Oxford 
Economics, it has been forecast that the spread of the virus 
to regions outside Asia would knock 1.3% off global growth 
this year, the equivalent of $1.1trillion in lost income. 
“Business leaders should take initial steps now to monitor 
and prepare for the impact on their operations. We need to 
deploy short-term strategies to become more resilient and 
make longer-term considerations that will reconfigure supply 
chains to protect against risks,” said Mr. Katamba. 

United Bank for Africa Uganda donates UGX 
570m to Uganda government for COVID-19 
fight.

Hon. Amelia Kyambadde, Minister of Trade & Industry ( Fourth left), DFCU Bank CEO and Board Chairperson of The Uganda Institute of Banking and 
Financial Services ( UIBFS), Mr. Mathias Katamba ( third left) and business leaders.

The Managing Director UBA Bank Uganda and Institute Board member ; 
Mr. Johnson Agoreyo handing over a Donation worth Ugx 570Mn to Presi-
dent Yoweri Museveni at State House Entebbe

United Bank for Africa Uganda has made a donation of UGX 
570M to the government of Uganda as support towards the 
fight against the coronavirus (COVID-19) global pandemic. 
The donation was made to President Yoweri Museveni 
by Johnson Agoreyo, the UBA Uganda Managing Director 
at the State House, Entebbe at the end of March 2020. 
President Museveni appreciated the donation and was 
glad to note that it would go towards the procurement of a 
few more government vehicles to be used in transporting 
medical kits and facilitate workers in the fight against the 
Covid – 19 pandemic.
“We strongly believe that this donation will not only provide 
the additional needed funds to government and the Ministry 
of Health efforts to curb the spread of Coronavirus but will 
also serve to protect the health care workers who are at the 
frontline of fighting the pandemic,” Mr. Agoreyo said.

Local Financial News Highlights
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Mrs  Goretti Masadde, the new Chief Executive 
Officer of  The Uganda Institute of Banking and 
Financial Services ( UIBFS).

Dr Michael Atingi-Ego, the newly Appointed 
Deputy Governor of Bank of Uganda.

Mrs Goretti Masadde 
appointed new Institute Chief 
Executive Officer

The Board of Directors of the Uganda 
Institute of Banking and Financial 
Services has appointed Mrs Goretti 
Masadde as the organization’s new 
Chief Executive Officer effective 
March 16, 2020 replacing Mr.  Anthony 
Mulindwa.
Goretti brings to the Institute a wealth 
of knowledge and experience in 
Communications, Strategic Planning 
and Leadership. She is a versatile 
experienced executive, having worked 
in various senior leadership positions 
in a variety of sectors including 
FMCG, Wildlife Conservation and 
Toursim, Social Development and 
the Financial Sector. She comes to 
this role with a strong background 
in brand development, marketing 
and communications as well product 
development. She therefore comes 
with strong insights and experience of 
developing products and presenting 
products to market as well insights and 
skills for growing brand presence and 
visibility. She will use these insights to 
reposition UIBFS space in the banking 
industry.

Goretti started her corporate career 
as a Brewer and Brand Assistant 
at Uganda Breweries Ltd and was 
promoted to become Brand Manager. 

She moved to the wildlife conservation 
and tourism sector as the Business 
and Marketing Manager at the Uganda 
Wildlife Education Centre (UWEC). She 
later transitioned to banking starting 
off as Head of Retail and Marketing at 
Commercial Microfinance ltd (CMF) 
before moving to Global Trust Bank as 
Head of Corporate Communications. 
Her banking career ended at Orient 
Bank in 2013 where she worked as Head 
of Corporate Communications and 
Product Development before joining 
PACE as Head of Social Marketing 
(2013-2016).  On the professional 
and voluntary front Goretti was the 
Secretary General and President 
of the Public Relations Association 
of Uganda, a professional member 
based organisation and is the current 
President of Rotary club of Kisugu 
Victoria View.
 
Her  vast experience in Corporate 
Communications, Marketing and 
Product Development, Professional 
and  Member Based Organisations 
Management and a good understanding 
of the banking value chain will help her 
steer and support the Institute through 
its next leg of growth.

Dr. Ating-Ego appointed new 
Bank of Uganda  Deputy 
Governor

President Museveni appointed Dr 
Michael Atingi-Ego the new Deputy 
Governor of Bank of Uganda, replacing 
Dr Louis Kasekende whose contract ran 
out in January this year. 

 Dr Ating-Ego worked as the MEFMI 
Executive Director, a policy think-tank 
in Southern Africa. He is a seasoned 
economic policy official who has 
served in several capacities at various 
institutions. He obtained his first degree 
from Makerere University and later 
proceeded for post graduate studies 
in the United Kingdom where he got 
a master’s degree from the Cardiff 
Business School, University of Wales 
and a PhD from Liverpool University.
                   
He started his career at the Bank 
of Uganda rising through the ranks 
to become the Executive Director, 
Research. In 2008 he took up an 
assignment with the International 
Monetary Fund (IMF) as Deputy Director 
of the African Department (AFR). As 
Deputy Director in the IMF- AFR, he 
made enormous contributions to 
IMF work on increasing effectiveness 
of capacity development and in 
modernizing monetary policy 
frameworks in developing countries.  
He also championed efforts to achieve 
improved macro-economic statistics 
in the SSA region and in advancing 
better and more consistent data 
management practices across the 
IMF. In addition, he provided strategic 
guidance to many IMF country teams in 
the region on program and surveillance 
work. While at the Bank of Uganda, he 
published and consulted extensively 
on macroeconomic and financial, and 
statistical issues. He was a renowned 
lead resource person on MEFMI macro-
economic management training and a 
widely deployed IMF short term expert 
on monetary operations and balance of 
payments in the region.

Executive Appointments
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John Musinguzi Rujoki appointed 
Commissioner General, Uganda Revenue 
Authority  (URA)

President Yoweri Museveni  at the end of March 2020 
appointed Mr. John Musinguzi to  replace Ms. Doris 
Akol who has been heading URA for the last 5 years. Mr. 
Musinguzi served as Senior Presidential Adviser, Investment 
and ICT. He also previously served URA's Special Revenue 
Protection Services as Head, Finance, and Audit. He holds 
a BSc, Maths (MUK) and MSc, Computing and Information 
Systems (University of Greenwich. 

John Musinguzi Rujoki, the newly appointed 
Commissioner General, URA

ABSA appoints Mr. Mumba Kalifungwa new 
ABSA Uganda CEO

Mr Mumba Kalifungwa has been appointed as the new Chief 
Executive Officer for Absa Uganda. He replaced Mr Nazim 
Mahmood, who has been holding the position in acting 
capacity since July last year. Mr Kalifungwas appointment, 
according to a statement, took effect on 01st  April Before 
his appointment, he had been serving within the Absa 
Group with his most recent position being chief financial 
officer at Absa Botswana since 2015.

REGIONAL 
FINANCIAL NEWS 
HIGHLIGHTS
Kenya’s economy tops African 
Countries with the highest 
risk exposure to the deadly 
Corona Virus.
According to a report by South 
Africa’s Rand Merchant Bank, Kenya’s 
economy has the highest overall 
Covid-19 risk score of 27 points, 
followed by Ghana on 24 and Egypt 
at 23. African countries with the least 
risk are Nigeria with a score of 11, 
Botswana on 13 and Mozambique 
on 17.Those counties that are likely 
to be hardest hit are those whose 
GDP growth rates are below the 
Sub-Saharan Africa average, the 
report notes. The likely impact of 
coronavirus on African economies 
can be gauged through tourism, trade 
and transport sectors, according to 
Neville Mandimika and Daniel Kavashe 
of Rand Merchant Bank (RMB) Global 
Markets Research in Johannesburg, 

South Africa. The report notes that 
how Covid 19 will impact on Africa 
depends on individual countries trade 
links with China in terms of imports 
and exports. RMB research notes uses 
transport gross value added, tourism 
earnings relative to total export 
earnings and trade with China as a 
proportion of overall trade, to gauge 
how the COVID 19 virus will impact on 
African economies. 
            

INTERNATIONAL 
FINANCIAL NEWS 
HIGHLIGHTS
Renewable energy 
investment takes big strides 
in Africa.
Africa’s leading economies are 
increasingly looking to wind energy 
to power homes. Investment in clean 
energy in sub-Saharan Africa jumped 
to $7.4 billion in 2018 up from $2.3 
billion in 2017. South Africa accounted 
for $4 billion of investment driven by a 
major onshore wind project in 2018.

Pension assets boosting 
African economies: 
Two of Africa’s biggest economies 
have the lowest pension assets 
as a percentage of GDP on the 
continent. The economies; Nigeria 
and Egypt have pension assets as 
a percentage of GDP as low as 7% 
and 2%, respectively. The ratio of 
pension assets to GDP is commonly 
used to determine the significance 
of a country’s pension assets to 
its economy. Given that Nigeria is 
Africa’s most populous nation, there 
is significant room for growth within 
the pensions industry. Egypt’s pension 
schemes invest their reserves at low, 
sometimes negative real interest rates, 
and members can easily manipulate 
the level of their pensions. As a result, 
Egypt’s pension schemes are spending 
more on pension payments than they 
generate from members.
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 FOR  INDIVIDUALS

ISO 9001:2008 CERTIFIED

THE UGANDA INSTITUTE
OF BANKING AND 

FINANCIAL SERVICES

Greetings from the Institute of Banking and Financial Services.
We are excited to introduce the opportunity for you to enhance, start a fresh career and or simply 
increase your knowledge to help you explore and discern opportunities in banking and financial 
services sector, in the current lockdown period.

The Institute mandate is to promote professionalism and inclusion through market-led training, 
research and consultancy to providers and users of financial services. Under training, the institute 
has a portfolio of 92 Academic, Professional and Certified Short Skills programs delivered by 
experienced industry professionals and practitioners in 7 centres around the country. The courses 
are delivered face to face, online or a blend of both.

In this COVID -19 Lockdown period we invite you to enrol for the online programs in this mini-
prospectus in which you will have personal study modules and online interaction with our tutors. 
We also encourage you to find out about other programs from our staff or the website.

 NOW IS THE BEST TIME 
With a bit of time on your hands and minimal distraction it will be possible for you to start, finish 
or almost finish a certified course. Now is the time to launch a new you or find out what’s best for 
you once things normalise.

Secondly, a lot has changed in this period. Banks and financial service providers will need to 
figure out how best to profitably support their current and potential customers through the post 
unprecedented lock down period of total inactivity. Therefore, as a current or prospective industry 
professional / practitioner being more knowledgeable, effective and efficient will enable you 
bring more value to the table thus raising your competitiveness. As users of banking and financial 
services, we shall need to understand the utilization and business opportunities available in the 
sector. Overall as we recreate ourselves or the experience we wish to have, technical knowledge 
will be invaluable. Now is the time to make knowledge enhancement the good out of a tough 
time. Best of luck with your plans.

Goretti Masadde
C.E.O

PROFESSIONAL,  ACADEMIC & SHORT SKILLS OPPORTUNITIES 
AMIDST THE COVID-19 PANDEMIC LOCKDOWN
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The Basic Banking course delivered by seasoned bankers will provide you with end to end knowledge 
and understanding about basic banking operations including new developments and trends in 
banking sector.

Upon completion, the training will keep you a head of your game and also give you a competitive 
advantage for immediate and future lateral and upward movement in the bank.

For banks, basic banking ensures immediate knowledge and competency to staff reducing mistakes 
and risks that could cost the bank time, money and customers relationships. It also ensures staff 
have good judgement and are more accountable for their work as they have certified appreciation of 
operations. Also staff are potentially more versatile capable of being deployed anywhere in the bank.

LEARNING OUTCOMES/ BENEFITS

COURSE COVERAGE
Overview of services provided by a bank;
•	 Types of accounts, their operations and 

purposes,
•	 Electronic Banking i.e. Internet and Mobile 

banking,
•	 Overview of credit facilities offered by 

banks
•	 Sound Practices of Lending;
•	 Emotional intelligence in a work 

environment;
•	 Cheques and Cheque Clearing;
•	 Banker/customer relationship and KYC;
•	 Understanding customer needs and 

expectations;
•	 Basics of Cross selling and marketing of 

bank products;

•	 Professionalism in banking and 
Communication Profile of a banker

•	 Overview of FCPGs;
•	 Overview of Foreign Exchange Operations;
•	 Understanding Bancassurance;
•	 Methods of Funds Transfer;
•	 Understanding the role of key bodies (Financial 

Intelligence Authority, & Deposit Protection 
Fund;

•	 Overview of Agency Banking;
•	 Know your currency (foreign and local);
•	 Duties and responsibilities of a cashier & cash 

counting;
•	 Anti – Money Laundering & Risks, Frauds and 

Forgeries.

TARGET/ AUDIENCE
New entrants in banking/ financial services, existing bankers that have not attended a basic banking 
course/ anyone seeking an appreciation of the fundamental principles of banking (e.g. High School & 
University Students, Entrepreneurs / business promoters etc)

BASIC BANKING
1 MONTH

COST: 500,000 UGX 
(Per participant)

DURATION:

Study period may be shorter by 1 week with more study time especially during the current lock 
down period.
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BANKING FOR  NON-
BANKING  EXECUTIVES

1 MONTH

COST: 400,000 UGX 
(Per participant)

DURATION:

TARGET/ AUDIENCE

Employees of bank/ financial service providers working in non core banking operations e.g. Human 
Resource, Legal, Procurement, Marketing, Public Relations, Administration, Personal Assistants etc.

COURSE COVERAGE

•	 Overview of Uganda’s financial Sector;
•	 Overview of services provided by a 

bank;
•	 Electronic Banking; Internet and 

mobile banking
•	 Overview of products and Services 

provided by a bank;
•	  Cash Management ;
•	 The changing banking environment;

•	 Overview of Enterprise risk Management
•	 Business continuity management
•	 Professionalism in banking;
•	 Communication etiquette;
•	 Team essence and motivation
•	 Emotional Intelligence;
•	 Critical skills for 21st century workforce / 

professionals

LEARNING OUTCOMES/ BENEFITS
The course delivered by seasoned bankers will give you a wider knowledge and understanding about 
the core activities in banking.

It will enrich your CV and make you more effective and competitive in Banking work. It will give you 
knowledge and insights that will help you contribute to the overall success of your bank. Seasoned 
bankers will share their experience during the course of this training.

For Banks, the training facilitates better cross functional appreciation, collaboration and support for 
smooth and efficient running of the bank. It will also help staff to identify interests in core banking 
that they could get involved in helping with better job satisfaction and hence talent management.

Study period may be shorter by 1 week with more study time especially during the current lock 
down period.
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APPRAISAL OF
AGRIBUSINESS

2 MONTHS

COST: 900,000 UGX 
(Per participant in a cohort)

DURATION:

Loan officers and other employees of banks / financial services involved in agricultural lending; credit 
analysts & administrators assessing or managing agribusiness cases; Relationship officers/manager; 
technical staff involved in agricultural credit (e.g., agronomists & agricultural.

TARGET/ AUDIENCE

LEARNING OUTCOMES/ BENEFITS
The course delivered by experts in agribusiness and bankers with Agricultural financing experience is 
intended toenable participants understand the fundamentals underlying Agricultural lending.

It is designed in a simplified form targeting operational and marketing levels in financial institutions 
with or without Agricultural sciences training.

Upon completion, participants shall  have a  practical and real approach to client identification and 
selection, tools and techniques in agribusiness appraisal, enterprise unique characteristics (crops, 
animals, fisheries and forestry); agricultural loan structuring, primers of agricultural loan monitoring 
and collection and client retention strategies.

For banks the training will increase agribusiness asset and liability portfolio as staff will be better 
equipped to identify and source the right opportunities The training will also reduce risk exposure of 
the bank as staff will be more technically equipped.

COURSE COVERAGE

•	 Introduction to agricultural production;
•	 Fundamentals of agricultural production;
•	 Fundamentals of livestock production;
•	 Dairy production cycle in Uganda and 

how to assess a dairy farm; Sources of 
information on agricultural & livestock 
production;

•	 Agricultural value chains’ complexities
•	 Production Cycles (crop) and how to 

assess the farm;
•	 Collection of data on agro businesses

•	 Field visits; collection of data & analysis;
•	 Agricultural credit cycles;
•	 Acquisition of agricultural clients;
•	 Collection of information from agricultural 

clients;
•	 Preparation and interpretation of the balance 

sheet, profit and loss, and cash flow of an 
agricultural business;

•	 Interpretation of financial ratios on agricultural 
cases;

•	 Approaches for monitoring and recovery of 
agricultural cases.
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Agricultural Value Chain 
Financing (AVCF)

 –Strategies, Risks & 
Opportunities

4 MONTHS
COST: 3,200,000 UGX 

(Per participant)

DURATION:

TARGET/ AUDIENCE
Staff of banks/ financial services providers with responsibility for AVCF strategy of their institutions 
or responsibility for disbursing loans linked to AVCs; Head Office staff involved in AVCF (in the Credit 
Risk department or in the “Agricultural Unit” of a financial institution) , branch managers involved 
in AVCF, professionals involved in formulating agricultural policy and strategy (including outside of 
banks/ financial institutions)

COURSE COVERAGE

•	 Financing the agricultural sector;
•	 The agricultural value chain concept and how 

AVCF works;
•	 Evaluation of a financial institution regarding 

AVCF;
•	 AVCF market study adapted to a financial 

institution in order to set-up an AVC financing 
scheme.

•	 Analysis of key success factors to finance AVCs 
in a financial institution

•	 Mini market study to find out AVCF 
opportunities;

•	 Risks linked to agriculture;
•	 Risks linked to the AVCs;
•	 Advantages of AVC financing vs. standalone 

financing;
•	 Assessment & management of risks of all 

players in an AVC;

•	 Tools to mitigate agricultural and AVC 
financing risks;

•	 Arguments for the business case for AVCF in 
a financial institution ;

•	 Policies in favour of AVCF ;
•	 Forms of organisation to serve AVCs and 

- adaption of the financial institution 
structure and operations to AVCF;

•	 Agricultural credit policies;
•	 Existing contractual arrangements and how 

to enforce them;
•	 Determination of the right (AVC) product set; 

Targeted customers for the AVCF lending; 
Product design;

•	 Risks of AVCF if top management is not 
100% committed and methodologies to 
help decision makers understand these risks 

•	 HR issues in relation to AVCF ; Launch of 
AVCF strategy within the financial institution 
; field visits.

LEARNING OUTCOMES/ BENEFITS
This is a course designed for strategy and executive levels of the financial institutions.
At the end of the course, the participant is empowered with skills and insights of agricultural value 
chain analysis, ability to design agricultural lending programmes, selection of the right agricultural 
enterprises to lend to, making the right choice of agricultural relations ship officers.
Further the course enables the participants to be able to design Agricultural lending procedures and 
policies for the institution, designing Agricultural risk management strategies, identifying profitable 
agribusiness value chains based on science and economics and not intuition or chance; escalation of 
agricultural lending in a profitable and cost effective manner.
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CERTIFIED CREDIT 
MANAGEMENT

(Available On line &Evening)

9 Months
(2 Semesters)

COST: 1,250,000 UGX 
(Per Semester)

DURATION:

Application Deadline: 30th June 2020

TARGET/ AUDIENCE

Credit Analysts & Managers, Monitoring &Evaluation officers, Credit supervisors & Administrators, 
Audit, retail & corporate banking executives, branch managers, business sourcing and acquisition 
staff, board risk& credit committee / credit approval committee members

ENTRY REQUIREMENTS
•	 A university degree with at least two years of Credit related work experience in a financial 

Institution 
•	 Certified Professional Banker (Diploma in Banking)/ Certificate in Credit Management

LEARNING OUTCOMES/ BENEFITS

Graduates will acquire key skills set, putting them at the pinnacle of credit business management in 
the financial sector. They will be equipped with skills of the core functions of credit granting process 
and procedures; Risk management & Analysis; mobilisation of credit business; dealing with diversity 
of clients with a wide range of credit services and recommending the right product commensurate 
with their needs and requirements; developing concepts, processes and techniques that underpin 
best practice across a range of credit environment and structures in which Credit business operate 
and application of relevant legal procedures governing credit. A team experienced Credit and Risk 
Management bankers will provide you with in-depth and practical training with case studies during 
the course.
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PGD Agricultural Risk 
Management & Finance
(Face- to- face EveningProgramme)

1 YEAR
COST: 2,990,000 UGX 

(Per Semester)

DURATION:

Application Deadline: 30th June 2020

Graduates from different backgrounds will be equipped with set of critical and analytical business 
skills that meets the unique demands of the agribusiness industry. Graduates will be well prepared 
for successful managerial careers in financial services sector, government or private-sector 
organizations. The Graduates will have the opportunity to become part of the next generation 
of business professionals and leaders in agribusiness, entrepreneurship, finance, marketing, 
management and real estate. At the same time, graduates from this postgraduate diploma will 
be equipped to serve the growth and outreach of agricultural risk and finance as consultants or 
academics. A team experienced bankers and agribusiness specialist will provide you with in-depth 
and practical training with case studies throughout the course.

LEARNING OUTCOMES/ BENEFITS

Bank staff involved in appraisal management or policy & strategy aspects related to agricultural 
financing in Commercial banks, Credit Institutions, MDIs, Microfinance Institutions, SACCOs, 
Government (Ministry of Agriculture, Animal Industry and Fisheries, Ministry of Finance Planning 
& Economic Development etc..) ,, Consultants, Researchers, NGO staff such as Grants Officers and 
program managers/Officers.

TARGET/ AUDIENCE

•	 At least second class degree in Business related courses with 2 years of working experience.
•	 Applicants from Financial or Agribusiness Institutions should accompany their applications with 

recommendation letters from their employers.

ENTRY REQUIREMENTS
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ENTRY REQUIREMENTS

LEARNING OUTCOMES/ BENEFITS

TARGET/ AUDIENCE

Master of Arts in  
Financial Services 

(MAFS)
(Face-to-Face Evening Programme)

2 YEARS
COST: 2,500,000 UGX (Per Semester)

5,000,000 UGX (Per Annum)

DURATION:

Graduates seeking for a career in financial services such as commercial or investment banking,, 
specialized financial institutions such as, stock broking, dealing agencies, Insurance, Pension, and 
investment funds etc.

Application Deadline: 20th April 2020

Applicants should possess at least one the
following requirements:
•	 At least a lower second class bachelor’s degree 

in Finance, Accounting, Economics, Statistics or 
a degree with a strong quantitative bias.

•	 A holder of any bachelor’st degree and a 
postgraduate Diploma in Accounting, Finance, 
Economics or Banking from a recognized 
Institution.

•	 At least a lower second class bachelor’s 
degree in any field with at least three (3) 
years consecutive working experience in 
Financial Services or .

•	 A recognized professional qualification 
such as CFA, ACCA, CPA, and CIMA.

The financial sector has limited trained human resources with relevant skills at the level of a 
postgraduate qualification in financial services, yet emerging financial markets and the global 
linkages in the financial sector urgently need qualified human resources at the graduate level. 

Graduates of MAFS will be equipped with analytical skills with focus on strategic issues in banking, 
microfinance, securities and capital markets and will examine the impact of global financial 
management including information technology (IT) on the business environment. For graduates in 
management positions, this programme will provide an understanding of management in a financial 
services environment, including strategy formulation and implementation as well as contemporary 
issues facing the industry. A team experienced bankers and academicians will provide you with in-
depth and practical training with case studies throughout the course.
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CHARTERED BANKER
(Available Online &Evening)

EACH LEVEL: 1 YEAR
(Max 4 subjects per semester)

COST: 1,740,000 UGX 
(Per Semester)

DURATION:

Individuals seeking to develop a professional banking / financial services career including bank staff 
at all levels entry level, mid-level branch managers, specialists in Risk and Compliance, Corporate 
& Retail Lending, International Banking & Trade Finance, Customer Relationship Management etc. 
EXCO members, & Head of functions, Board members in financial institutions, persons wishing to 
develop Banking and Financial services skills and/ or progression to post graduate qualification.

3- Level Programme
(Level 1, Level 11Level 111)

Application Deadline: 30th June 2020

ENTRY REQUIREMENTS

LEARNING OUTCOMES/ BENEFITS

TARGET/ AUDIENCE

The Chartered Banker programme will provide Graduates with an extensive, detailed and critical 
knowledge of the banking sector. Upon completion of the programme, graduates will demonstrate 
sound understanding of the financial services industry and develop skills and abilities to make 
professional judgments and informed decisions in relevant work situations. A team experienced 
bankers will provide you with in-depth and practical training with case studies at every level of 
training.

Chartered Banker Level 1: Professional Banker graduates will be equipped with a firm foundation 
of technical banking, how banking and financial services operate and provide initiation into career 
progression aspirations.
Chartered Banker Level 11: Executive Banker graduates will be equipped with Bank Management 
skills, critical understanding of the banking sector to develop skills to make professional judgments 
and informed decisions in work situations.
Chartered Banker Level 111: Graduate will be equipped with strategic level analytical skills that 
impacts on global financial challenges, data revolution, regulatory and technological changes, 
corporate social responsibility; corporate governance and strategy; competitive threats to Banks and 
the shape of the Bank to come.

i) First Route
Bachelor’s Degree in relevant disciplines (Eligible for 
exemptions) OR
Professional qualifications (CPA, ACCA, CIMA, CIPS, 
CPB) - (Eligible for exemptions) OR
Master’s degree (Eligible for exemptions)

(ii) Second Route
Diploma OR U.A.C.E with 2 Principal Passes 
(No exemptions)
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To Apply
Follow this online application link: sms.uibfs.or.ug

Visit the Institute ‘s Website : www.uibfs.or.ug

For inquiries about application and other details, please 
contact us as follows:

UIBFS mail: uibinformation@uib.or.ug (for general inquiries) or 
Registrar: rsemakula@uib.or.ug /0414233628/0772467127 (for 

professional & post graduate courses).

Training & Partnership Executive: gmukasa@uib.or.ug 
0775430099/0705254012 (for short skills courses).

Membership & Business Development Manager: ssemakula@uib.or.ug 
/0414255848 /0701583513 (for registration & renewal and any other 

membership related issues).

Digital Programmes: dsmasinde@gmail.
com/0414233628/0759981772 (for inquiries regarding digital 

programmes).

E-learning Executive: dlubega@uib.or.ug./0701782931/0776768658 
(in regard to E learning issues).


