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Editorial
Dear our esteemed readers,

Here is the October issue of the 
Bank Scene. 

We appreciate all our Members 
and Stakeholders for Participating 
in the 20th  Edition of the Annual 
Bankers’ Sports Gala - 2019 at both 
Lugogo Indoor Stadium and Nam-
boole Stadium. Congratulations to 
all the winners in the different cat-
egories. 

Kindly note that we are receiving 
applications for all our Professional 
and Academic Programmes for the 
January - May 2020 intake. We en-
courage you to take up these pro-
grammes to enrich your skills, aca-
demic and professional credentials.

Have a fruitful and blessed 
October!

BANK OF UGANDA MONETARY POLICY 
STATEMENT FOR OCTOBER 2019.

37/45 KAMPALA ROAD, P.O. BOX 7120, KAMPALA Telephone: 256-414-258441/6, 
258061, 0312 392000, 0417 302000. Telex: 61069/61344;

Fax: 256-414-233818, Web site: www.bou.or.ug

Bank of Uganda (BoU) has in the October 
2019 Monetary Policy Committee (MPC) 
meeting decided to reduce the Central Bank 
Rate (CBR) by 1 percentage point to 9per-
centin response to the expected path of mac-
roeconomic indicators and the international 
economic environment. 

The economy continues to grow but at a 
slowing rate. Economic activity seems to 
have slackened in the first half of 2019 com-
pared to the second half of 2018. Indeed, the 
recently released quarterly GDP estimates by 
Uganda Bureau of statistics (UBOS) indicate 
that GDP growth slowed in the second half 
of Financial Year (FY) 2018/19. In addi-
tion, the BoU’s high frequency indicator of 
economic activity, the Composite Index of 
Economic activity (CIEA), points to a mod-
eration of economic activity in the first quar-
ter of FY 2019/20. The outlook is uncertain, 
particularly as a result of the unfavorable 

global economy. Moreover, a combination of 
widening fiscal and current account deficits, 
coupled with public sector domestic financ-
ing needs, could exert pressure on the lending 
interest rates leading to further moderation of 
economic growth. 

The Consumer Price Index (CPI) data for 
September2019, released by UBOS, indi-
cates that inflation remained subdued. An-
nual headline and core inflation declined to 
1.9percentand 2.5percent, respectively from 
2.1percent and 2.7percentin August2019. 
The decline in inflation was in part driven 
by a relatively stronger shilling, moderation 
of domestic demand and lower food prices. 
Food crops inflation declined from minus 
1.4percent in August 2019 to minus 3.0per-
cent in September 2019. However, Energy 
Fuel and Utilities (EFU) inflation rose to 
2.5percent in September 2019 from 1.0per-
cent in August2019.
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The inflation outlook has been revised downwards compared 
to the August 2019round of forecast. Annual core inflation is 
now projected to remain below the 5 percent target until the 
fourth quarter of 2020. The risks to the inflation outlook in the 
near term (12 months ahead) are assessed to be largely on the 
downside and inflation is forecast to converge to the target of 5 
percent in the medium-term (2-3 years). Demand side pressures 
remain subdued. In the absence of shocks, the relative stability 
of the exchange rate is expected to continue.

The BoU believes that the benign inflation outlook provides 
room for a reduction in the policy rate to support economic 
growth. The economy still has spare capacity and lower inter-
est rates will help reduce the output gap. Against this backdrop, 
the BoU has decided to reduce the CBR by 100 basis points to 
9 percent. The band on the CBR will remain at +/-3 percentage 
points and the margin on the rediscount rate and bank rate will 
remain at 4 and 5 percentage points on the CBR, respectively. 
Consequently, the rediscount rate and the bank rate have been 
set at 13percent and 14percent, respectively. Going forward, the 
BoU will continue to monitor emerging price and output devel-
opments to ensure that monetary policy decisions remain con-
sistent with price stability while being supportive of sustained 
non-inflationary economic growth over the medium term.
Source: Bank of Uganda

Islamic Banking provides for Sharing 
of net profit or loss 

In 2016, the government amended the Financial Institutions Act 
(FIA) 2004 to make provision for Islamic Banking. Financial 
institutions then embarked on strengthening both their techni-
cal and operational capacity to roll out this initiative within the 
sector. Staff of supervised financial institutions continue to par-
ticipate in capacity building/training programmes on Islamic 
Banking. Regulators and policy makers continue to facilitate the 
creation of an enabling environment that is supporting the opera-
tionalisation of Islamic Banking in Uganda. The introduction of 
Islamic Banking creates an opportunity for Ugandans to access a 
wider range of financial options and choice of banking products 
and services and this will ultimately contribute to the financial 
inclusion agenda. 

What Islamic Banking is about? 
Islamic Banking, also known as non-interest banking, ‘is a sys-
tem based on the principles of Islamic or Shari’ah law and guid-
ed by Islamic economics. Islamic banks offer financial services 
without using the conventional interest-based system, provid-
ing for the sharing of net profit/loss and the risk involved in a 
proportional manner between the lender and the beneficiary. As 
such, a financial institution not only expects to claim a propor-
tion of the profits of a project, but also carries proportional share 
of the loss of that project. Thus, in Islamic Banking, financial 
institutions make a profit through equity participation, which re-
quires a borrower to give the bank a share in their profits rather 
than paying interest.

Who regulates Islamic Banking in Uganda? 
All financial institutions offering Islamic Banking products 
and services are regulated by Bank of Uganda. Islamic Bank-
ing regulations were gazetted in February 2018 and these cover 
license to conduct Islamic financial business, deposits in Islamic 
financial business, capital adequacy, liquidity and profits, credit 
provision in Islamic financial business, Shari’ah advisory board, 
central Shari’ah advisory council as well as remedial measures 
and administrative sanctions, and other macro-prudential met-
rics to ensure stability of the financial system. 

Because Islamic financial institutions are required to follow Is-
lamic or Shari’ah commercial laws, the Central Bank is to es-
tablish a Central Shari’ah Advisory Board to advise the Central 
Bank on matters of regulation and supervision of Islamic bank-
ing systems in Uganda and to approve any product to be offered 
by financial institutions conducting Islamic banking. On the fis-
cal side, the Ministry of Finance through consultations with vari-
ous stakeholders, including the Uganda Bankers’ Association, is 
to put in place policy regulations and guidelines that will aid the 
taxation of transactions based on Islamic Banking. 

Who qualifies to carry out Islamic Banking? 
A financial institution already licensed by Bank of Uganda and 
intending to carry out Islamic Banking will apply to the Central 
Bank to carry on Islamic financial business through an Islamic 
banking window.  A financial institution approved to conduct Is-
lamic Banking shall appoint and maintain a Shari’ah Advisory 
Board whose function, among others, will be to approve and re-
view the Islamic business of the financial institution to ensure it 
complies with the Shari’ah. 

An Overview of Islamic Banking Products
 Like the traditional banking system, Islamic banks shall operate 
two sides of the balance sheet, namely the asset side and the li-
ability side. However, these products shall be based on Islamic 
contracts as illustrated below: 

•  The liability Side: This side includes the demand deposits, 
which are risk-free and provide no fixed return to the deposi-
tor apart from the bank discretionally gift (hiba) and the in-
vestment deposits, which expose the customer to the risk of 
losses from investments made by the bank. Contracts com-
monly used on this side include benevolent loan (Qardh) and 
guaranteed safe custody ( wadi’a yad dhamanah). 

•  The Asset Side: After obtaining funds from the liability side, 
Islamic banks use these funds in different channels, including 
retail and corporate sectors by offering a broad spectrum of 
products such as Islamic financial intermediation and Islamic 
leasing, and Islamic Bond (Sukuk) among others. 

Difference between Islamic Banking and 
Conventional banking system 
The Islamic Banking system promotes risk sharing between 
financial institutions and their customers whereas the conven-
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tional banking system operates on predetermined rate of interest. 
With Islamic Banking system, functions and operating modes are 
based on Shari’ah law. Financial institutions have to ensure that 
all business activities are in compliance with Shari’ah require-
ments whereas with the conventional banking system, functions 
and operating modes are based on secular principles and not 
based on any religious law or guidelines which render them miss 
an ethical ground. Under the profit and loss sharing arrangement, 
Islamic banks assume returns only if there is a profit by customer 
this promotes sound projects and support managerial compe-
tence of the entrepreneur while with the conventional banking 
system emphasis is on credit worthiness. 

Benefits of Islamic Banking 
Apart from availing Ugandans with a range of financial options 
and choice of banking products and services, Islamic Banking 
has some unique advantages, including reducing the impact of 
harmful products and practices, offering financial justice, en-
couraging stability in investments as well as accelerating eco-
nomic development. 

Reducing the impact of harmful products 
Shari’ah principles forbid any transactions that support indus-
tries or activities which are forbidden in Islam regardless of 
whether the activities are legal or not in the place of transaction. 
Such activities include usury, speculation, prostitution, alcohol 
and gambling. 

Principle of financial justice 
Financial justice is a requirement that helps Islamic banking 
products function in a Shari’ah compliant way. The conventional 
financial system looks at making profit through interest payments 
and makes the beneficiary liable for any risk. Islamic Banking 
paves way for the sharing of profit/loss and risk involved in pro-
portional manner. 

Source: Daily Monitor

Getting along with Millennials at work
Millennials are an important part of the workforce. However, 
they work and think very differently from the generations before 
them. According to a 2018 survey by Deloitte, “Attracting and 
retaining millennials and Generation Z respondents begins with 
financial rewards and workplace culture; it is enhanced when 
businesses and their senior management teams are diverse, and 
when the workplace offers higher degrees of flexibility.”
According to Julia Kushemererwa, a human resource consultant 
at Success Africa, while trying to attract a millennial, it is impor-
tant for you to understand what is important to them and what 
drives them to perform.

Millennials are driven by impact
Money is not the only factor in deciding where millennials choose 

to work. They want to know they are contributing to the organ-
isation. The company must therefore have a worthy mission and 
they will feel good working toward the fulfillment of the mis-
sion in whatever they are assigned to do. Mr. Pius Wandiembe, 
a human resource consultant says: “As an employer, ensure that 
you give your millennial employee a compelling reason to work 
for your organisation to help him see that he is worth working 
for your company.” Also, try to find out what their goal is and 
ensure to help them reach it. It must be a win-win situation. If 
they work for you, they expect you to help them meet their goal 
in terms of career.

Ask for their opinion
Millennials place a lot of importance in finding their calling and 
doing work they are passionate about.  It is, therefore, important 
that you ask them about their opinion on the different projects 
you want to try out and please listen carefully to what they say 
and ensure to consider these opinions. “Give them a chance to 
speak and contribute towards a developing project because it 
will make them feel valued and they will surely work towards 
what they contributed for,”Kushemererwa says.Structure your 
staff in a way that relies on everyone working together with de-
fined roles. This will enable you take advantage of what might be 
a strength for some of your millennial employees.

Let them try new tasks 
Develop strategies that will help millennial workers try new 
tasks and develop new skills outside their dream. One that may 
be a little more challenging than the usual tasks they do. Making 
them do the same task all the time will make them feel bored, 
stagnant and lose focus.Stagnation is detrimental to people who 
want to learn. Millennials often want to learn new skills and in-
crease their knowledge. He says: “You can resort to a rotational 
programme where employees can get a feel of how each area of 
the organisation works. This will make the millennial feel like 
they can grow, learn more and explore new opportunities. Then 
later identify who can work where best.”

Provide ongoing mentorship
One of the most important things you can do to manage millen-
nials is to provide a mentorship programme but after doing an 
assessment regularly to know what their weakness is and try to 
make them up to standard. “After the assessment, give millenni-
als feedback about their performance and what your expectation 
is. You can then provide a weekly team training meeting to help 
your team refocus. Teach them also the steps on how to better 
their lives both inside and outside the workplace,” she advises.

Encourage face-to-face interactions
With a lot of technology within reach, it is easy to get out of 
practice interacting face to face with employers. Millennial are 
people that want to interact physically. 
Therefore, if possible, create space for informal relationship 
building. If you promote human connection and authentic rela-
tionship building, millennial will appreciate it.
Source: Daily Monitor.
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FINANCIAL SECTOR NEWS HIGHLIGHTS

Bank of Uganda Issues Operation Licenses to two Comercial Banks.

Authorities at Bank of Uganda (BoU) have issued operating licenses to two new commercial banks, bringing the number of com-
mercial banks in the country to 26. The Director of Commercial Banking at Bank of Uganda recently confirmed Class License Cer-
tificates to “Afriland First Bank Uganda Ltd and Opportunity Bank Uganda Limited. According to the October 3,2019 BOU memo, 
Afriland First Bank Uganda Limited started operating as a commercial bank on 12th September 2019, and Opportunity Bank Uganda 
Limited on September 13. Afriland First Bank is a full- service bank in Cameroon, with subsidiaries in the DR Congo, Equatorial 
Guinea, Guinea, Liberia, South Sudan, Sao Tome and Principe and Zambia. 

BOU warns Banks against data outsourcing

Bank of Uganda (BoU) has warned financial institutions’ against outsourcing data to third parties, saying they risk exposing client 
information and breaching confidentiality.   Speaking during the Inaugural Disruptive Technologies conference in Kampala re-
cently, BoU Executive Director in charge of supervision Dr. Tumubweine Twinemanzi, said outsourcing data to third parties comes 
with a risk that could be costly not only to the affected persons (customers) but also the financial institution and the industry as a 
whole. 

KCB staff fraud nearly triples as 894 cases reported 

KCB Group says internal fraud attempts hit 894, nearly tripling from previous year’s 574 cases, pointing to the rising threat posed by 
staff on customer deposits. This is according to the lender’s sustainability report covering events up to December last year showing 
that overall, KCB was faced with 1,213 attempts of fraud. It however has not disclosed how many of these attempts were successful 
and how much money was lost, but notes that it sacked 10 employees last year over the same. 

Varying tax rules hamper E. African intra-regional trade 

Differences in tax regimes among East African member states is slowing down intra-regional trade. This stems from the fact that 
these member states are not yet ready to streamline the tax regime in the East African Community basing on various levels of eco-
nomic development. Mr. Peter Kubebee, the Chairman Kenya Chamber of Commerce and Industry, said the different tax regimes 
in Rwanda, Kenya, Tanzania and Uganda complicate matters for traders to form consortia to supply raw materials to factories for 
value addition. 

BOU opposes Midterm access to NSSF money

Bank of Uganda (BoU) has expressed concern 
over a proposal to allow National Social Secu-
rity Fund (NSSF) members have midterm access 
to their money. The Ministry of Gender, Labour 
and Social Development proposed in the NSSF 
Amendment Bill, 2019 that voluntary contribu-
tors be allowed mid-term access to the money. 
Dr Louis Kasekende, the BoU Deputy Governor, 
warned on recently while appearing before the 
joint parliamentary committee on Finance and 
Gender, which is scrutinizing the Bill, that mid-
term access of NSSF savings should be avoided. 
He reasoned that allowing people to take money 
early will reduce their investment for retirement 
when they mostly need it. 
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Board Directors need coaching, experts say 

Companies looking to gain an edge in today’s competitive market environment have been urged to start coaching their Board direc-
tors to improve performance and productivity. Speaking during the inaugural League of East African Directors (LEAD) breakfast 
meeting in Kampala recently, Dfcu Bank Chief Executive Officer, Mr. Mathias Katamba said given the critical  role of boards in 
directing company affairs, coaching would enable businesses get the best possible results. 

Mr.Katamba said while chief executive officers and 
those being prepared to take over as managers are always 
coached and equipped with the necessary skills, board 
directors on the other hand, have been ignored. He noted, 
however, that this would be made possible if there are 
adequate coaches in the country. According to Katamba, 
the world is changing fast, necessitating effective boards 
of directors for companies to ably compete. 

Kibuuka, Katamba and Mukumbya during the LEAD 
breakfast meeting at Golden Tulip Hotel in Kampala recently

Insurers want banks to reduce interest on premium financing

In the wake of the new Cash and Carry regulation introduced early this year, insurers have appealed to banks to reduce insurance pre-
mium financing interest rates. Insurance premium financing interest rate is the percentage charged by banks when paying insurance 
premiums on behalf of the insured to the insurance company. Speaking on the sidelines of the 44th Chief Executive Officer (CEO) 
breakfast meeting last week, Mr. Allan Mafabi, the Britam Insurance Chief Executive Officer, urged banks through Uganda Bankers 
Association to reduce the premium financing interest rate to encourage more insurance uptake. 

URA directs Banks on sending money Abroad.

Uganda Revenue Authority (URA) has directed Commercial banks and other financial institutions in the country to enforce the law 
that mandates people who want to transfer “any funds in excess of Shs50m outside Uganda” to present tax clearance. 

On October 25, Mr. Henry Saka, the commissioner of domestic taxes, in a letter titled: “Compliance Advisory to Section 134(D) of 
the Income Tax Act, with the Bank of Uganda among those copied in the letter” asked Managing Director Orient Bank to enforce 
Section 34 (d) and Regulations No. 164 of the Income Tax Act. Under the law, the tax body has made it clear that “a tax- payer 
transferring funds in excess of 2500 currency points from Uganda to a place outside Uganda shall obtain a tax clearance certificate 
from the com- missioner.”

EFT most used form of Payment.

Ugandans transacted more money through Electronic Funds Transfer (EFT) compared to cheques and cash payments in the year end-
ed June. According to data contained in the annual report of Bank of Uganda 2019, at least Shs27.91 trillion was transacted through 
EFT compared to the same period last year where Shs21.3 trillion was recorded. The transactions indicate a 31 per cent growth both 
in terms of value and growth in volumes. 

Transaction volumes through the EFT payment system grew from 8.6 million to 9.9 million in the period under review. Cheque pay-
ments also increased, registering a 51.7 per cent growth in the period, according to the report. At least cheques worth Shs7.98 trillion 
were cleared in the year ended June compared to Shs5.26 trillion that was cleared for the period ended June 2018.

The E - Learning platform can be accessed at   http://elearning.uibfs.or.ug
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Course Minimum requirements Study mode Duration
The Chartered 
Banker programme

•	 Level 1 
Professional 
Banker

•	 Level 2: 
Executive Banker

•	 Level 3: Chartered 
Banker

First Route

Either

(i) Bachelor’s Degree in relevant disciplines 
(Eligible for exemptions)

(ii) Professional qualifications (CPA, ACCA, 
CIMA, CIPS, CPB)  - (Eligible for 
exemptions)

(iii) Master’s degree (Eligible for exemptions) 
and :

Second Route
Either

(i) Diploma - (No exemptions)
(ii) U.A.C.E with 2 Principal Passes (No 

exemptions)

Evening

 

Level 1:  1 year

Level 2:  1 year

Level 3:  1 year

Diploma in Microfi-
nance

Either

(i) UACE with 2 Principal passes and 1 sub-
sidiary pass obtained at the same sitting 
or equivalent

(ii)         Banking Certificate 

(iii)         Any other recognized professional

           qualification like CPA, ACCA or

            Equivalent.

Blended Evening

Private

Elearning                  

2 years

Certified Credit 
Management

Either

i. A university degree with at least two 
years of Credit related work experience 
in a financial Institution

ii. Recognized Professional qualification 
like CPA, ACCA or equivalent 

iii. Certified Professional Banker (Diploma 
in Banking)

Evening

 

9 months 

Post Graduate 
Diploma in Agricul-
tural Risk Manage-
ment and Finance

Either
(i) At least second class degree from a recognized 

University
(ii) A holder a recognized professional 

qualification in Accounting, Diploma in 
Banking/Certified Professional Banker

Weekend 9 months

Note :
• Chartered Banker, Certified  Credit Management and Diploma in Microfinance  programmes Start on 30th July 2019.
• Post Graduate Diploma in Agricultural Risk Management Programme (Weekend study) starts on 24th August 2019.
• Detailed information about the programmes, content and regulations can be obtained from: 
The Office of the Registrar on Tel. 0414-233628 /0414236849 /0772-467127 / 0705877708 
Email:uibinformation@uib.or.ug/rsemakula@uib.or.ug / hilkatono@uib.or.ug  
• Or  visit our offices on Plot 10 Buganda Road Opposite Buganda Road Court or our Satellite stations across the country.
• OR visit the Institute website on  www.uibfs.or.ug

HIGHLIGHTS FROM THE REGISTRAR’S OFFICE AND TRAINING DEPARTMENT
APPLICATION/ENROLMENT FOR THE AUGUST – NOVEMBER 2019 SEMESTER
The Institute Registrar announces to the general public that enrollment/ application for the Academic Year 2019/ 2020  is ongoing for  
the Academic, Professional Banking, Microfinance and PGD in Agricultural Risk Management & Finance Programmes listed below, 
Eligible persons in the Financial Service Sector, and those intending to join the sector are encouraged to pick application/enrolment 
forms at the Institute’s Head Office on Plot 10 Buganda Road, or at any of Institute’s satellite stations across the country.
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Upcoming Short Skills Courses for November 2019

Course 

Codes
Course Title Duration Venue Dates

Course Fees 

Ugandans (UGX) International ($)

BFT-ATM-29 ATM & Back Office 
Operations 5 Evenings Kampala 28th   – 1st Nov   600,,000 300

BFT-ATF-57 Auditing the Treasury 
Function 3 Full Days Kampala 06th   – 08th  Nov   650,000 325

BFT-SMS-08 Supervisory Skills 
Development 5 Evening Kampala 11th – 15th Nov 650,000 325

BFT-IISI-103

International 
Introduction to 
Securities and 
Investment

5 Days Kampala 11th – 15th Nov

                
850,000 

PLUS  118 
Pound 
Sterling 
for CISI 
Certification, 
Examinations 
and Study 
Materials

450

BFT ATP 95
Ethics and 
Professionalism in 
Financial Services 

2 Full Days Kampala 14th – 15th Nov 650,000 325

BFT-AMB- 78 Agent Banking  (Bank 
Staff) 2 Full Days Kampala 21st –  22nd Nov 400,000 200

Agent Banking  (Agents) 1 Full Day Kampala 23rd Non 250,000 100

BFT-BB-01 Basic Banking Skills 5 Evenings Kampala 25th – 29th  Nov 650,000 300

Applied Financial 
Training 5 Evenings Kampala 25th – 29th  Nov 700,000 300

BFT-FCPG-68 Financial Consumer 
Protection Guide Lines 2 Full Days Kampala 28th – 29th  Nov   400,000

200

Microfinance Competence Centre (MCC) Upcoming Short Skills Courses for  November 
2019

Course code COURSE TITLE Duration Venue Dates Cost (UGX) International ($)

MCC-DML-06
Delinquency management 
and loan monitoring

3 days Kampala 06th – 08th  Nov 2019 250,000 140

MCC-DML-06
Delinquency management 
and loan monitoring

3 days Masaka 13th – 14th  Nov 2019 250,000 140

MCC-MLA-13 Microloan Appraisal 3 days Fort Portal 20th – 22nd Nov 2019 250,000 140
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BECOME A MEMBER OF THE INSTITUTE TODAY
All Financial Services Industry employees are eligible to become ordinary members of the Institute.

How to become a member:
An individual fills in a membership application form (available at www.uibfs.or.ug) and then returns it to the undersigned together with the 
subscription fee and two coloured passport size photographs.

Benefits that accrue to members:
• Access to the UIBFS Library (Physical and online resources)
• Free copy of the Financial Services Magazine and Newsletters
• Subsidized fee on some skills (short) courses
• Free attendance to UIBFS organised Public lectures 
• Recommendation to take up responsible positions within the industry 
  and the country at large
• Professional status, among others

For details please Contact:
The Membership & Business Development Manager
The Uganda Institute of Banking and Financial Services,
Bank of Uganda Building, Plot 76/78 William Street
P. O. Box 4986, Kampala,
Tel/Fax: 414 255396 / 0701 583 513
Email:  uibfsmembership@uib.or.ug
 ssemakula@uib.or.ug.

www.uibfslearning.or.uguibfselearning.or.ug


