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Editorial
Dear our esteemed readers, 

Here is the May issue of the Bank Scene. 

We appreciate all Corporate Members 
that have shared with the Bank Scene, 
their developments, experiences and 
news during the month of May and are 
indeed indebted for your continued sup-
port in sending your staff to take up our 
training programs and pledge to always 
serve you. 

The Institute shall hold its 2019 Annual 
General Meeting on Friday, 21st June 
2019 starting at 5.30p.m at the Bank of 
Uganda, Western Garden and all paid up 
members are requested to attend.

Kindly note that we are still receiving 
applications for all our Professional 
Programmes for the August - November 
2019 intake. We encourage you to take 
up these programmes to enrich your 
skills, academic and professional cre-
dentials

Have a fruitful and blessed June!

END OF MAY 2019 MARKETS REPORT
The Uganda shilling traded in volatile mode opening steady then ceding ground mid- week 
on upsurge of corporate and interbank forex requirements but as the trading week drew to 
a close the unit was holding steady on lackluster demand, backed up by improved flows 
from portfolio investors. Trading was in the range of 3760/3770. In interbank money mar-
ket, overnight funds were quoted at 6% while one week funds traded at an average of 9%. 

In the fixed income space, a Treasury bill auction with shs 175 billion on offer was held. 
There was a marginal drop in the yield of the 91 day to 8.478% while the 182 and 364 day 
yields edged up a bit to trade at 10.66% and 11.49%. Bid to cover ratio was 2.336, signifi-
cantly higher than the 182 at 1.165 and 364 at 1.593, an indication that markets have taken 
a view that interest rates are likely to rise in the short term and their investment preference 
is on the short end of the curve. 

In the regional curren-
cy markets the Kenya 
shilling weakened due 
to increased end month 
demand from oil and 
merchandise import-
ers. Trading was in the 
range of 101.20/40. In 
the global markets, the 
US Federal Reserve 
monetary policy stance 
boosted the dollar fol-
lowing the release of 
the Fed minutes that 
indicated the cur-
rent patient approach 
could remain in place 
for some time, a fur-
ther sign that policy 
markers see no need to 
change rates in either 
direction amid a raft 
of global uncertainties. 
Outlook for the shilling 
indicates a range bound 
unit with both the de-
mand and supply side 
evenly matched as end 
month dynamics come 
into play.

Source: Daily Monitor

THE UGANDA INSTITUTE OF BANKING AND FINANCIAL SERVICES

THE AGENDA:

1. Opening Prayer;

2. Ascertainment of Quorum, Registration of Proxies & Apologies;

3. Welcome Remarks by the Board Chairman / Presentation of  Board Report;

4.	 Confirmation	of	Minutes	of	Previous	Meeting	and	Matters	Arising;	

5. Presentation of Accounts and Auditor’s Report;

6. Appointment of External Auditors for the year 2019;

7.	 Appointment	/	Election	of	Board	&	Council	Members	;

8. Remarks by the Council President;

9. Remarks by the Patron;

10. Closing prayer.

NOTICE	IS	HEREBY	GIVEN	THAT	THE	ANNUAL	GENERAL	MEETING	

OF THE UGANDA INSTITUTE OF BANKING & FINANCIAL SERVICES 

(FORMERLY THE UGANDA INSTITUTE OF BANKERS), WILL CONVENE 

ON FRIDAY, 21ST JUNE 2019, STARTING AT 5.30 P.M. AT THE BANK 

OF UGANDA WESTERN GARDENS.

ISO 9001: 2008 CERTIFIED

ANNUAL GENERAL MEETING 2019

N.B: In the event of failure to attend, members are hereby requested to 
forward their proxies to the Institute’s Head Office at plot 10 Buganda Rd, 
at least 48 hours to the time of the meeting.

BY ORDER OF THE BOARD



The Bank Scene     May  2019

Uganda’s frantic search for structural transformation
By Andrew Mwenda.

In 1986, Uganda’s GDP was estimated at $6bn at official exchange rates.  As a result of this growth, government revenues have 
grown from sh5bn (or sh31.7bn 2017 prices) in 1986 to sh17 trillion today. Even if we take 1993 as a base year (to discount the 
effects of war) and correlate with population growth, tax revenues have grown from sh281bn (sh1.26 trillion in 2017 prices) or 
sh65,000 per person to sh17 trillion or sh425,000 per person. 

Uganda’s exports of goods and services have grown at annual average rate of 70% between 1991 and 2017 i.e. from $200m (or 
$317m in 2019 prices) to $6.76b while imports grew from $522m in 1991 ($968m in 2019 dollars) to $7.92b in 2017 i.e. at an annual 
average rate of 31 %. This is significant because although the absolute trade deficit has grown, the relative trade deficit has shrunk 
from 160% to 16%. 

Uganda’s health indicators have improved significantly over the years. Life expectancy at birth has increased from 48 years in 2002 
to 63 years in 2016 and over the same period, infant mortality has reduced from 124 deaths per 100,000 live births to 43, under-five 
mortality from 204 to 64. Since 2013, NWSC has increased kilometres of piped water from 6,500 to 16,500, revenues from sh130bn 
to sh400b, profits from sh30bn to sh90bn, connections from 260,000 to 600,000, taxes to government from sh18bn to sh50bn, em-
ployees from 1,700 to 3,600, towns served from 23 to 243, people served from 4 million to 7.5 million, assets from sh650bn to shs 
1.7trillion. Between 2005 and 2018, Umeme expanded the kilometres of the electricity distribution network from 16,000 to 34,000, 
the customers from 290,000 and 1.3mn, electricity losses from 38% to 16%, saving $70mn per year and sector revenues from shs 
470bn to shs1.6 trillion. 

From 2003 to 2018, Uganda Wildlife Authority’s revenues grew from sh5bn and depended on government funding for 85% for her 
budget to sh100bn now against a budget of sh70bn. Between 1995 and 2018, NSSF, which collects workers’ savings, has increased 
monthly collections from sh710mn (sh2.72bn in 2017 prices) to sh87bn, assets from sh11bn (sh42 in 2017 prices) to sh10 trillion 
and members from a paltry 176,000 to 1.4mn. 

It should be noted that the major challenge facing poor countries trying to develop over the last 60 years is to sustain growth of GDP 
over a very long period. Often poor countries have enjoyed rapid rates of economic growth for five or six years and then entered a 
period of slow, stagnant or even negative growth. This wipes out the initial gains. The lesson from this is that the journey to prosper-
ity is a marathon, not a sprint. 

Between 1986 and 2015 Uganda’s economy grew at an annual average rate of 6.92% while per capita income grew at an annual 
average rate of 3.6% over the same period. Uganda’s challenge today is to go beyond sustained growth to structural transformation. 
This involves two interrelated transitions: the transition of most people’s lives from depending on agriculture for a livelihood to 
depending on industry and services and the movement of people from living in rural to urban areas. In spite of rapid and sustained 
growth lasting three decades, Uganda has not undergone structural transformation. In 1990, 70% of the population depended on 
agriculture for its livelihood. This number had scarcely changed in 2014; it was 69.4%. How do we initiate structural transforma-
tion? The answer lies in manufacturing. Manufacturing is the one sector that will create large scale, broad-based, blue-collar jobs for 
the less skilled. It will move people from village tillage to urban industry and thereby achieve structural transformation. But most 
critically it is the most effective vehicle against poverty. 

Transformative investments require large sums of capital over a long period of time at affordable interest rates, which individual 
investors in a poor country like Uganda cannot raise. Those who can raise it, multinational corporations, are not interested. Yet 
Uganda’s financial sector is dominated by commercial banks that lend short term at high interest costs. The Government’s decision 
to recapitalize UDB with sh500bn is certainly a move in the right direction. However, sh500bn is a drop in the ocean. The Govern-
ment needs to use the budget to increase funds available to UDB to finance investment in manufacturing. 

Secondly, the Government should reform her pension system and make all its civil servants contributors to a provident fund like 
NSSF, which would increase competition and create better benchmarking for the sector. 

Thirdly and most critical is local ownership. Transformative investments can largely be driven by locally owned firms (owned by 
indigenous Ugandans) where the major operations where they do their research, innovation and product design should be Uganda. 

Lastly, Uganda should set up incubation centers where innovative ideas can be converted into businesses. It is in harnessing these 
local innovations that  Uganda’s transformation can begin in earnest. 

Source: New Vision 

The E - Learning platform can be accessed at   http://elearning.uibfs.or.ug
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FINANCIAL SECTOR NEWS HIGHLIGHTS

Agricultural Credit Facility to be transferred to Uganda Development Bank

Government is in advanced stages of transferring the Agricultural Credit Facility from commercial banks to Uganda Development 
Bank. The Agricultural Credit Facility (AFC) is a government initiative that seeks to bridge farmer’s financing. However access to 
the facility has been limited due to high interest rates charged by commercial banks. 

Post Bank launches new product for refugees

The UN report of 2016 estimates that Uganda is currently home 
to more than 1,000,000 refugees and asylum seekers. Most of 
them are hosted in designated areas where they are allocated 
pieces of land to grow food, put up shelter and start businesses. 
This has prompted Post Bank to create safe, easy and affordable 
savings and transactional accounts tailored for refugees dubbed 
as ‘Save as you Earn Account’. This is in line with the bank’s 
vision to be market leader in advancing financial inclusion for 
social economic development.

Left – right:
Post bank Senior Manager, marketing and communications Ms Jacke Tahakan-
izibwa, Mr Edwin Keronga (Post Bank Acting Managing Director) and Mr. 
Benon Rukundo during a press briefing at their Head office recently.

Banks to leverage on Agent banking to improve penetration
Uganda Bankers Association (UBA) and the International Finance Corporation (IFC) have signed a 1.9 Euro agreement that seeks 
to increase financial inclusion through agent banking. The agreement which was signed recently will leverage on agent banking to 
deepen financial inclusion, a key growth aspect in a relatively unbankable Uganda. The funds will be used to deepen penetration with 
a target to grow the current nine million accounts which have been opened through agent banking to 20 million by 2020.

Absa Group migrates system from UK to S. Africa
As it continues with its systems integration, Absa Group Limited said it has successfully completed the migration from Barclays UK 
and digitalized its system in all the 10 countries where it is operating in Sub-Saharan Africa. The Absa officials say the latest migra-
tion project unlocks a number of benefits for Absa, and its customers, including upgraded infrastructure.

Credit Reference should move to scoring clients, says Player
Credit reference bureau services should move to the next level of credit scoring, which assesses the progress of both borrowers and 
lenders. This was recently revealed at the launch of Metropol Crystobol, a product of Metropol Credit Reference which enables bor-
rowers to access their credit reports. The Metropol Regional Managing Director, Mr. Sam Omukoko said credit scoring produces a 
‘score’ which ranks customers in terms of risk and gives a future picture of one’s repayment ability which benefits both the borrower 
and lender.

Bancassurance, mobile products rake in shs 30 Billion
Bancasurrance and mobile micro insurance products have added nearly shs 30 Billion in 2018 on the balance sheets of insurance 
firms becoming key distribution channels. This development means that the future of traditional distributing networks is highly de-
pendent on their capacity to explore creative and innovative ways to incorporate new technologies into their distribution channels in 
order to increase insurance penetration and reduce overall running costs.

Government allows Uganda Development Bank (UDB) to retain shs 9.4 Billion profits
The Government of Uganda has authorized UDB to plough back all the profit made last year as capital in order to improve its posi-
tion as demand for credit continues to overwhelm its minimal capital. The green light was given by the Finance Minister, Mr. Matia 
Kasaija recently during a board meeting with UDB’s new board. The Minister signed off the instrument that will allow the bank to 
retain the profits instead of transferring the same to the consolidated fund.

Banks sue Kampala Capital City Authority (KCCA) for charging fees on ATMs
Commercial banks have dragged KCCA to court seeking to block a levy on automated teller machines (ATMs), pending disposal of 
their appeal. According to banks, if KCCA is not blocked from enforcing the levy on ATMs, their appeal which they claim raises seri-
ous points of law, will be rendered irrelevant. The levy emerged from Trade Minister’s Statutory instrument issued in 2017 allowing 
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KCCA to charge separate licence fees for ATMs within the City yet the banks argue that they are licenced, regulated and supervised 
by BOU under the Financial Institutions Act 2004 which  KCCA levy would amount to double collection of revenue since ATMs are 
part of banking business.

Economy to expand to shs 110 Trillion
The Finance Ministry has said the size of Uganda’s economy will increase to shs 110 Trillion by the end of 2018/19 financial year 
due to a pickup in economic activities. This was recently revealed at the National Budget Month for the 2019/20 financial year by Dr. 
Gabriel Aridru, the Finance State Minister for General duties. He said the economy has recovered from a two year low registering 
robust performance in the first half of the 2018/19 financial year. The main drivers of the growth he said are increased activities in the 
manufacturing sector, tourism recovery in the real estate (Construction sector), public sector investments in infrastructure, recovery in 
the Agricultural and services sectors.

Uganda’s public debt to grow to 50.7 Percent – International Monetary Fund.
An analysis by the International Monetary Fund (IMF) shows that Uganda’s public debt will rise from 49.0 per cent in the 2020/21 
financial year to eventually reach 50.7 per cent in the 2021/22 financial year due to increased borrowing for infrastructure projects. The 
analysis, which was released recently, also indicates Uganda’s public debt, which currently stands at 41 per cent, will grow to 45.7 per 
cent in the next financial year (2019/20). The findings are contained in a report that was completed in the first week of May 2019 that 
consulted and compared different government projections for the next 10 years. 

Uganda Revenue Authority to collect tuition of Public Universities
The Ministry of Finance has directed Uganda Revenue Authority (URA) to start collection of tuition for all government owned Uni-
versities across the country in a bid to curb fraud. This was confirmed by the Ministry’s Spokesperson Mr. Jim Mugunga. The new 
system is intended to establish how many students each University has and how much money they collect each Academic year.

European Union gives Uganda shs 84 Billion for 2020 Budget support
The European Union has disbursed 20mn Euros (shs 84bn) to Uganda towards budget support for the 2019 / 2020 financial year. The 
money is part of 66 Million Euros (about shs 277.7 Bn) the EU approved in 2018 after lifting the suspension of direct budget support 
to Uganda. The Head of EU delegation in Uganda, Ambassador Attilio Pacifici said the funds will go directly to budget support and 
government will account for the funds using the agreed mechanisms set in place.

Government returns to grow to $1.7 for every invested US Dollar
Government will beginning next financial year make $1.7 as return on investment for every US Dollar invested in various projects. 
This will be a growth from $0.8 that government is currently earning. This was recently revealed by Dr. James Wokadara, the Com-
missioner for Project Analysis and Public Investment in the Ministry of Finance.

Middle East becomes largest market for Uganda’s exports
Middle East has toppled the COMESA region as Uganda’s number one destination for the country’s exports for the month ended 
March 2019 according to a Bank of Uganda Report. The report released recently indicates that in the month of March 2019, Uganda’s 
export revenues from the Middle East grew to shs 990 Billion up from shs 290 Billion in February 2019.This represented a 70 percent 
increase and most export receipts came from the United Arab Emirates (UAE) taking a share of $259Million ( shs 976 Billion) largely 
in form of Gold  and food exports.

Government of Uganda to borrow shs 1.7 Trillion for Oil roads
The Government of Uganda has presented to parliament a loan request of $ 456.37 Million (shs 1.7Trillion) to fund the upgrade and 
construction of national oil roads. The request was presented recently by the State Minister for Planning, Mr.  David Bahati. The funds 
shall be borrowed from China Exim Bank. Once approved, the money will see the construction of roads under package 1, 2 and 3, 
covering a total stretch of 363 Kilometres.

NSSF’s Mobile app, savings campaigns scoop Awards
The National Social Security Fund (NSSF) has won 2 awards and in addition 
received 3 certificates of excellence at the SABRE 2019 Africa Awards. The 
Fund was awarded its NSSF GO Mobile App Digital campaign and the popular 
Friends with Benefits Programme that mobilizes savings by showcasing success 
stories from NSSF beneficiaries. The SABRE Awards, which took place in Kiga-
li, Rwanda recently, are the world’s largest Public Relations Awards Programme, 
implemented in Africa, Europe, Asia and the Americas. The NSSF Friends with 
Benefits campaign won the overall Award in the Corporate Image category, and 
the NSSFGO Mobile App campaign won the Public Sector category.NSSF Marketing and Communications team led by Barbara Arimi 

( centre), head of marketing and communication, receive an award 
from Paul Holmes at the prestigious SABRE 2019 Africa Awards in 
Kigali, Rwanda.
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Course Minimum requirements Study mode Duration
The Chartered 
Banker programme

•	 Level 1 
Professional 
Banker

•	 Level 2: 
Executive Banker

•	 Level 3: Chartered 
Banker

First Route

Either

(i) Bachelor’s Degree in relevant disciplines 
(Eligible for exemptions)

(ii) Professional qualifications (CPA, ACCA, 
CIMA, CIPS, CPB)  - (Eligible for 
exemptions)

(iii) Master’s degree (Eligible for exemptions) 
and :

Second Route
Either

(i) Diploma - (No exemptions)
(ii) U.A.C.E with 2 Principal Passes (No 

exemptions)

Evening

 

Level 1:  1 year

Level 2:  1 year

Level 3:  1 year

Diploma in Microfi-
nance

Either

(i) UACE with 2 Principal passes and 1 sub-
sidiary pass obtained at the same sitting 
or equivalent

(ii)         Banking Certificate 

(iii)         Any other recognized professional

           qualification like CPA, ACCA or

            Equivalent.

Blended Evening

Private

Elearning                  

2 years

Certified Credit 
Management

Either

i. A university degree with at least two 
years of Credit related work experience 
in a financial Institution

ii. Recognized Professional qualification 
like CPA, ACCA or equivalent 

iii. Certified Professional Banker (Diploma 
in Banking)

Evening

 

9 months 

Post Graduate 
Diploma in Agricul-
tural Risk Manage-
ment and Finance

Either
(i) At least second class degree from a recognized 

University
(ii) A holder a recognized professional 

qualification in Accounting, Diploma in 
Banking/Certified Professional Banker

Weekend 9 months

Note :
• Chartered Banker, Certified  Credit Management and Diploma in Microfinance  programmes Start on 30th July 2019.
• Post Graduate Diploma in Agricultural Risk Management Programme (Weekend study) starts on 24th August 2019.
• Detailed information about the programmes, content and regulations can be obtained from: 
The Office of the Registrar on Tel. 0414-233628 /0414236849 /0772-467127  
Email:uibinformation@uib.or.ug/rsemakula@uib.or.ug   
• Or  visit our offices on Plot 10 Buganda Road Opposite Buganda Road Court or our Satellite stations across the country.
• OR visit the Institute website on  www.uibfs.or.ug 

HIGHLIGHTS FROM THE REGISTRAR’S OFFICE AND TRAINING DEPARTMENT
APPLICATION/ENROLMENT FOR THE AUGUST – NOVEMBER 2019 SEMESTER
The Institute Registrar announces to the general public that enrollment/ application for the Academic Year 2019/ 2020  is ongoing for  
the Academic, Professional Banking, Microfinance and PGD in Agricultural Risk Management & Finance Programmes listed below, 
Eligible persons in the Financial Service Sector, and those intending to join the sector are encouraged to pick application/enrolment 
forms at the Institute’s Head Office on Plot 10 Buganda Road, or at any of Institute’s satellite stations across the country.
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Upcoming Short Skills Courses for June 2019

Course 

Codes
Course Title Duration Venue Dates

Course Fees 

Ugandans (UGX) International ($)

BFT-MSF-18 Effective Sales & 
Persuasion Skills 2 Full Days Kampala 06th  – 07th Jun   650,000 225

BFT- ABO-
101 Auditing Bank Operations 3 Full Days Kampala 10th – 12th Jun 650,000 300

BFT-AMB- 78 Agent Banking  (Bank 
Staff) 2 Full Days Kampala 13th – 14th Jun 400,000 200

Agent Banking  (Agents) 1 Full Day Kampala 15th Jun 250,000 100

BFT-LSME-24 Lending to Small and 
Medium Enterprises 5 Full Days Kampala 17th – 21st   Jun   750,000 400

Financial Modelling 3 Full Days Kampala 24th – 26th Jun 700,000 350

Fundamentals of 
Mortgage Lending 5 Evenings Kampala 24th – 28th Jun 700,000 350

Microfinance Competence Centre (MCC) Upcoming Short Skills Courses for June 2019

Course code COURSE TITLE Duration Venue Dates Cost (UGX) International ($)

MCC-AUD-03
Auditing Microfinance 
Operations

4 days Kampala 04th – 07th Jun 2019 350,000 180

MCC-CCS-28 Customer care Excellence 3 days Arua 12th – 14th Jun 2019 250,000 140



COMPUTER BASED COURSES
Course Applications Fee

1) Computerized  accounting Tally ERP & QuickBooks 2018 450,000/=

2) Data Entry and Analysis Epi Data, Epi Info, Stata, SPSS, 
Minitab, Excel 450,000/=

3) Data Entry and Management Epi Data, Epi Info, CS Pro 450,000/=

4) Qualitative Data Analysis Nvivo, Atlas.ti 500,000/=

5) Computer Applications
MS Office Applications
Internet / email

400,000/=

6) Business Intelligence & Data Mining SQL Server 2016, Tableau,Power BI, 850,000/=

7) Customer Relations Management (CRM) CRM Software, Social Media 700,000/=

8) Digital Marketing
Web Analytics, search engine 
optimization, social media, email, 
Pay Per Click (PPC)

850,000/=

9) Bio Statistics Stata, Epi Info, SPSS 450,000/=

10) Advanced Excel MS Excel 2016 450,000/=

11) Advanced Databases in Access /Microsoft SQL MS Access 2016, SQL 850,000/=

12) Graphics Design / Video Editing Photoshop, Illustrator, Indesign 500,000/=

13) Econometrics E-views and Stata 500,000/=

NOTES:

•	 Duration for each course is between 2 – 4 weeks

•	 Three study sessions (Morning 9:00 AM – 1:00 PM, Afternoon – 2:00 PM – 5:00 pm, Evening – 5:00 PM – 9:00 PM)

•	 Enrolments are on ongoing basis. You can enroll anytime of the week and begin at the earlies convenience after 

agreeing on the timetable with the trainer.

•	 Study 5 days a week: Monday - Friday

•	 The cost of the training does not include the cost of the software

•	 Application fee is 10,000/= for each course

•	 Certificates will be awarded upon successful completion of the course

For additional information, contact the trainer on +256759 981772 or +256 782 186085      Visit http://www.uibfs.or.ug
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BECOME A MEMBER OF THE INSTITUTE TODAY
All Financial Services Industry employees are eligible to become ordinary members of the Institute.

How to become a member:
An individual fills in a membership application form (available at www.uibfs.or.ug) and then returns it to the undersigned together with the 
subscription fee and two coloured passport size photographs.

Benefits that accrue to members:
• Access to the UIBFS Library (Physical and online resources)
• Free copy of the Financial Services Magazine and Newsletters
• Subsidized fee on some skills (short) courses
• Free attendance to UIBFS organised Public lectures 
• Recommendation to take up responsible positions within the industry 
  and the country at large
• Professional status, among others

www.uibfslearning.or.ug

CALL FOR APPLICATIONS:  AWARD OF ACCOLADE AS ASSOCIATE OR FELLOW OF THE 
UGANDA INSTITUTE OF BANKING AND FINANCIAL SERVICES - 2019

The Institute calls upon paid up members who have completed the Institute’s Diploma in Banking (also known as Certified Professional 
Banker) to submit applications for the award of accolade as Associate of the Institute. The Institute likewise calls upon paid up Associ-
ate members to submit applications for the award of accolade as Fellow of the Institute. 

Please find details of the application process / forms from the Institute’s website: www.uibfs.or.ug. or call 0701 583 513 

The deadline for submission of completed forms is 31st May 2019.

For details please Contact:
The Membership & Business Development Manager
The Uganda Institute of Banking and Financial Services,
Bank of Uganda Building, Plot 76/78 William Street
P. O. Box 4986, Kampala,
Tel/Fax: 414 255396 / 0701 583 513
Email:  uibfsmembership@uib.or.ug
 ssemakula@uib.or.ug.

uibfselearning.or.ug


